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One model, nine sectors
Hotels, banks, stores, clinics, airports, airlines, dealerships, universities
and events share the same problem: demand doesn't match the staff
available at each location. The answer is the same, too.

SECTOR PROPOSAL SERIES
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Phygital Hotel
When the front desk is short-staffed,
the lobby keeps serving guests.

Phygital Branch
The specialist, in any branch, no
appointment needed.

Phygital Store
When the specialist isn't there, the
sale stays in the store.

Phygital Clinic
When the front desk is swamped,
the clinic keeps serving patients.

Phygital Airport
Travelers land ready to buy, and
someone is there to help.

Phygital Airline
When a flight goes wrong,
passengers still get help.

Phygital Dealership
When every salesperson is busy, the
sale keeps moving.

Phygital Campus
When enrollment opens, every
student still gets served.

Phygital Event
More visitors served, with the same
experts.

The idea Shared remote human capacity, connected to every service point through a kiosk,
tablet or phone. Each sector has its own three-page proposal.
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T H E  CO M M O N  PAT T E R N

What Phygital solves in each sector

SECTOR
DEMAND

PEAKS
MISSING STAFF OR

LOCAL EXPERT
ADVISED SALES
THAT GET LOST

HOURS, LANGUAGE
OR DISTANCE

CLOSING ON
THE SPOT

Phygital Hotel

Phygital Branch

Phygital Store

Phygital Clinic

Phygital Airport

Phygital Airline

Phygital Dealership

Phygital Campus

Phygital Event

Core of the sector proposal Also applies

T H E  S A M E  A N S WE R  AC R O S S  A L L  N I N E

One shared remote hub
The same advisors and experts
serve many locations, sites and
time slots at once.

Capacity follows demand
More stations open at peak times
or when someone is out, without
staffing for the maximum.

Conversations that close
A sale, signature, booking or
appointment in the same session,
with VGO pay-by-link.

O N E  Q R  CO D E ,  F IVE  WAYS  TO  TA L K

Video Kiosk
Countertop
tablet

Customer's
phone AI Video Avatar AI Chat Agent

How to start We pick the sector and the location under most pressure, run a pilot with clear
targets, and scale across the network with data, not promises.

A  T H R E E- PAG E  PR O P O S A L  PE R  S E CTO R  ·  E S  ·  E N  ·  F R

Phygital Hotel Phygital Branch Phygital Store

Phygital Clinic Phygital Airport Phygital Airline

Phygital Dealership Phygital Campus Phygital Event

Technology already in production in banking, insurance, healthcare and transportation.
Let's walk through it in 45 minutes for your sector.
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