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Scheduled Video Calls
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Did you know to make Scheduled Video Calls 
with a full on-queue integration?
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Contact Center

Schedule Video Calls to any Agent 
for a negotiated task

SCHEDULED Video

REC
b

Add-on

y
Video RTC

z



h !"# !

REC

Video Contact Center

5
IntPowers



Multiple Contact Center Integration & Interoperability
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Scheduler : Application / Script 

Video RTC for Genesys
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Video RTC  - SPLIT Reverse

PIN: 989383

Video RTC for Genesys
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Example



Scheduler : Login / Agent - Supervisor"



Scheduler : Home / Daily Stats "



Scheduler : Event Creation"



Scheduler : Event Search / Daily Stats"



Scheduler : Event Information"



Scheduler : Event Start"



Scheduler : Event Start - Video enabled

Video RTC for Genesys
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