s Scheduler ¢ Add-on

Scheduled Video Calls

‘Nteractive Powers

Streamline your business communications
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Did you know to make Scheduled Video Calls
with a full on-queue integration?

INnteractive Powers



SCHEDULED Video

Video RTC

Reverse

SPLIT

Add-on

Schedule Video Calls to any Agent
for a negotiated task
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Multiple Contact Center Integration & Interoperability
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~  Scheduler : Application / Script

- Nachhnard Craata Fuant

Logout (ivan)
® O Video RTC for Genesys

Daily Stats

1 O

Pending Completed
o 1
Cancelled Total

Showing1-1o0f1

Status Actions

=] [;

b5b72af8a303b

Status Actions




Partner

Example

A

Q

® & B @

Canned Responses

Activity  Directory Documents = @

|

!

O Video RTC for Genesys |

0O

1594132783354

Event S

From |
1 o Demo Canned Responses

: 1

To |

| 1

/|

|

Search

|

# |

| |

1 |

|

Description |

Video Meet

Number tod

011643769

Guest link

https://rsch

@ Copy guest




12 Scheduler : Login / Agent - Supervisor

Login
Please fill out the following fields to login:
Username
iva
Password

Keep me logged in

Login




Scheduler : Home / Daily Stats

Dashboard Create Event Logout (ivan)
Event Search Daily Stats
From

0, 0,
Pending Completed
To
0, 0,
Cancelled Total
Search Clear

There are currently no events to display.



Scheduler : Event Creation

Dashboard Create Event Logout (ivan)

Event Creation

Please fill out the following fields
Description

Video Meeting

Date

02/02/2022 08:28
February ~ 2022 >
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Scheduler : Event Search / Daily Stats

Dashboard Create Event Logout (ivan)
Event Search Daily Stats
From

1 O

Pending Completed
To
Cancelled Total
Search Clear
Showing 1-10f1
# Date Description Status Actions
1 02/02/2022 08:30  Video Meeting P— IRk ]

# Date Description Status Actions




Scheduler : Event Information

Dashboard Create Event Logout (ivan)
Date 02/02/2022 08:30
Description Video Meeting
Status
Number to dial @ 0116437693141862
Room ID 16437693141862
Guest link https://rscheduler.demo.ivrpowers.com/6fcd3eb41792e4abdd798f605b227cbdfe0855f67b3dcb2232bb5b72af8a303b
Created at 02/02/2022 03:34




' Scheduler : Event Start

Dashboard Create Event Logout (ivan)
Event Search Daily Stats
From

1 O

Pending Completed
To
Cancelled Total
Search Clear
Showing1-1o0f1
# Date Description Status Actions
1 02/02/2022 08:30  Video Meeting ®||i
Description

Video Meeting

Number to dial

0116437693141862

Guest link

https://rscheduler.demo.ivrpowers.com/6fcd3eb41792ed4abdd798f605b227cbdfe0855f67b3dcb2232bb5b72af8a303b

@ Copy guest link X Cancel

# Date Description Status Actions




Scheduler : Event Start - Video enabled

Dashboard Create Event R ‘ . i
® O Video RTC for Genesys

Event Search

From
To
Search Clear
# Date Description
1 02/02/2022 08:30 Video Meeting
Description

Video Meeting

Number to dial

0116437693141862

Guest link

https://rscheduler.demo.ivrpowers.com/6fcd3eb41792ed4abdd798f6(

@ Copy guest link X Cancel

# Date Description
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