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Did you know to make Scheduled Video Calls
with a full on-queue integration?
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SCHEDULED Video

Video RTC

Reverse

SPLIT

Add-on

Schedule Video Calls to any Agent
for a negotiated task
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~  Scheduler : Application / Script
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Scheduler : Login / Agent - Supervisor
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Scheduler : Home / Daily Stats
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Scheduler : Event Creation
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Scheduler : Event Search / Daily Stats
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Scheduler : Event Information
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Blog Date 02/02/2022 08:30 @ ivan<io00-
CoBrowsing Description Video Meeting
Status Started
Field Service
Number to dial @ 0116437693141862
Scheduler
Room ID 16437693141862 o @ 0
SPLIT Reverse
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Scheduler : Event Start
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1 02/02/2022 08:30  Video Meeting ® ‘ i ]
Description
Video Meeting
Vi
Number to dial
0116437693141862
Guest link
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Scheduler : Event Start - Video enabled
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