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Did you know to make Scheduled Video Calls 
with a full on-queue integration?
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Contact Center

Schedule Video Calls to any Agent 
for a negotiated task

SCHEDULED Video
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Call / Contact Center Interoperability
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Scheduler : Application / Script 

Video RTC for Web ACD
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Scheduler (Application)"
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Scheduler : Login / Agent - Supervisor"



Scheduler : Home / Daily Stats "



Scheduler : Event Creation"



Scheduler : Event Search / Daily Stats"



Scheduler : Event Information"



Scheduler : Event Start"



Scheduler : Event Start - Video enabled

Video RTC for Web ACD
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