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Phone Calls

Social Networks




Integrate voice and video calls
into WhatsApp Business conversations with your customers.

Clients / Users :
Video CCaaS

Agents
Video CCaaS Click-to-Video

WhatsApp Business

Do not leave customers unattended.

Click-to-Voice

Voice Calling Video Calling
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<4 WhatsApp

WhatsApp Business | API +1 786 000 000

Online

S m« & videocall.customers.b

Agent Name . Angelica Ramos

Customer Car

Welcome to our WhatsApp

. , [ customer support service. You
Agent Distribution | will soon be attended by an
r advisor...

Video Recording

Local Video

WhatsApp SPLIT

Good afternoon,
Angelica Ramos at your

service, how can | help you?
N

TETTTTYT _

| need to speak to explain my
request.

V4

Yes sure. Please click below
to connect by video call:

Remote Video

Click-to-video https://video.pwrs.in/983202

Overprinting
Your brand

FAB



https://video.pwrs.in/983202
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<4 WhatsApp <4 WhatsApp

ofe +506 9390 0390

Online

Bienvenid@ al servicio del Dr
Vergara. En breve va a ser

atendid@...

Buenos dias

Atencion al paciente para
servirle, cOmo puedo
ayudarla?

Necesito hablar con el Dr

Vergara, Me podria pasar con él?
N%

Si, dona Carla, me indica el
Dr que la puede atender ahora
mismo, haga clic aqui:

https://video.pwrs.in/983202
N4

Gracias.



https://video.pwrs.in/983202

Voice Call Live Chat Video Call
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Today

Hello John,
Thanks for contacting us.

My name is Angela.
11:43 AM

Hi 11:43 AM w

How | may help you?

We trust on direct assistance..
11:43 AM

To better assist you please click on
the following video call link:

https://pwrs.in/893930 11:43 AM

Video Calling

Ok! 11:43 AM



https://pwrs.in/893930

WhatsApp Customer

SPLIT |ID

Agent / Queue
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(¥ Security Token

Customized MetalLink & URL Your Domain

Time Limited



AES 256 bit
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Logo / Picture

Secure Multimedia Connection

: Secure end-to-end communication
Text / Security protected with AES 256-bit
encryption.

webrtc.demo.ivrpowers.com

URL / Your Domain

7:45AM W/

Custom Metalink

Your Logo & URL Shortened | Domain



Asistencia y s... < 0]

intermundial.com.mx

& Intermundial

Asistencia y seguro de
viaje al mejor precio

Tu plan de asistencia en 3 pasos

Q

@ Asistencia 24/7 entuidioma
@ Cobertura personalizable
{1 Servicios premium

Expertos en asistenciay
seguros de viaje desde hace
30 anos
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Se trata de ti.




Connect, Reinvent, Empower...
Your Contact Centers
Your Channels

Your Teams
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