Video CCaaS Transactiona

Connecting Video Channels to your Contact Center or CCaaS
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Unified Communications Business Suite

Cisco CM, Avaya... Video RTC Web ACD Video REC

External PBX Punto de Atencion CCaas (Contact Center)  Video Recording
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Video Channels: Omnichanne!l

Video RTC

Real Time SPLIT Channels
Connecting your business processes.

Cﬁ Transfers to VolIP Telephony > Security Privacy VideoHD Transfers Convergence
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CCaaS: Video Centric

Web ACD

Comunicaciones Digitales en Tiempo Real

- Llamadas Telefdonicas
- Llamadas Web

- Videollamadas

- Colaboracion Web

Video Centric KP|
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Web Responsive

Telefonia

Applications



CCaaS: = GENESYS

Ivan Sixto - interactivePo: @® X o

] eapps.mypurecloud.com/directory/#lperson/01270526—cb5e—49bd—8229—8b2d6563fa18

Activity Directory ~ Documents Performance ~ Admin

Conversations 0+ % 1740067128258 (D

oDo
1740067128258 g 0 11 > R KR &
% IntPowersQueue
Provided contact data

Video Session Q, 1740067128258

@

No Name

8 O %

Genesys Cloua

Comunicaciones Digitales en Tiempo Real

[:_’ IntPowersQueue Option 1. Scan QR code to go Hands-Free (Mobile Device)

Hello!!
Q1740067128258

No matching search results

® ©® [ spuTAgent ® x +

(¢] @webrtc.demoAivrpowevs.com/split_agent_pop... g o D 8 :

480 kbits/sec | INTPowersGENESYS-SPLIT-1740067128258

® 0O &

Option 2. Get your Video (Agent) URL

https://pwrs.inf4F3C76

Option 3. Open your Video (Agent)

Open Video

X

Llamadas Telefonicas

- Llamadas Web
- Videollamadas

Colaboracion Web ®

Video Centric  KPI  Web Responsive Telefonia Applications
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Video Recording © : SD/HD Quality

® 9 ® K VideoREC x +

< c 23 rec.eu.ivrpowers.comjrecordings/1

Recordings

= Services intpowers (webrtc.demo.ivrpowers.com)

‘& Users
- JSCIS 10 per page v

. USER
I e O B8 Dashboard Split Id. Date Duration (s) Seq. Number To Archive Metadata Formats
& Profile 1743697388782276 2025-04-03 18:23 61 001 demoINTPO D device: More m m

RECORDINGS 1743696336070484 2025-04-03 18:06 001 demoiv rsDevCha < )] Chrome 133 More m m
= health
R = e 2025-04-03 18:08 5 002 demoiv devChat  deviceifweb] Chr EaE
Reco rd fo r Q u a | It ! a I ld Safet y CO I .t ro | g insurance 1743695583722782 2025-04-03 17:53 001 demoEMTEC  devicefweb] C [ raw | s |

1743695052338308 2025-04-03 17:44 001

Lo ] 50]
demo:EMTEC € rome 3 m

. EMTEC 2 Chrome 133 More m
demaINT : device:[mobile] Safari 18 m E
demo:INTI . 2vice:[mobile] Chrome 134 More E

1738326176086341 2025-01-31 13:23 > demo:INTPo Vi Chrome 132 More

= intpowers
webrtc.demo.ivrpowerscom 2025-04-03 1746 002

2025-04-03 17:46 5 003

1743628465350876 2025-04-02 23:14 001

0000006006060O0

1743628294438586 2025-04-02 23:11 001

ACTIONS

O
O
O
O
O
O
O
O
O
O
O

@ Logout (lvan)
K

Security (2FA

- Auditions
- Access Logs

Recordings Storage MP4 Conversion Exportation Archiving
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& lite.demo.ivrpowers.com @ +

@ Help Center (2]

X * With dynamic service time control

IntPowers — X

Welcome

To our direct video call custorz
here to assist you with ing :

and services, or to guig from 09:00 AM
purchasing process
Monday to Saturd;
until 09:00 PM, a
to 06:00 PM.

Closing soon

Channels

ot e\

INnteractive Powers

FAB Buttons

100% Web Responsive

Interactive Powers



Integrate Widgets with FAB Buttons into your web pages.
So that customers can communicate directly...

Services

Interactive Powers

* Customizations Examples

IntPowers

Bienvenido ...

A nuestro servicio de atencién al cliente por

videollamada directa. Estamos aqui para

ayudarle con sus consultas sobre productos y

servicios, o para guiarle en su proceso de

compra. Nuestra disponibilidad es de lunes a

sabado, de 09:00 AM a 09:00 PM, y los
domingos de 09:00 AM a 06:00 PM.

Cerrado

Servicios

Interactive Powers

FAB Video

4

emtec

Bienvenidos

A nuestro servicio de atencién al cliente por
videollamada directa. Estamos aqui para
ayudarle con sus consultas sobre productos y
servicios, o para guiarle en su proceso de
compra. Nuestra disponibilidad es de lunes a
sabado, de 09:00 AM a 09:00 PM, y los
domingos de 09:00 AM a 06:00 PM.

Abierto

Servicios

Interactive Powers

—AB Vo7

Customer Widgets & Settings

Colors, Logos, Texts, Disclamer...

tico
o’

Bienvenido a Tigo

A nuestro servicio de atencién al cliente por
videollamada directa. Estamos aqui para
ayudarle con sus consultas sobre productos y
servicios, o para guiarle en su proceso de
compra. Nuestra disponibilidad es de lunes a
sabado, de 09:00 AM a 09:00 PM, y los
domingos de 09:00 AM a 06:00 PM.

Abierto

Servicios

Interactive Powers

FAB Custom




o0 ([{] -+ (< @ contact.yourdomain/ivonnes-garcia
a Your Company
Directory

Q@ Location ¥ Ema L, Phone

Miami, United States ivonne.garcia@ ...

Contact Me

Send email Voice :
g mailto ivonne httos/A4 contact.yourdomain ¢,
| Your Company

Phone call @ Whaf Directory

tel:+1786 http:/A

lvonne Garcia

{ Go back to directory

Asesora de Ventas en Linea

.
4]

. TEETETTTETTLY

lvonne Garcia

Asesora de Ventas en Linea

Directory




Voice Calling

No mobile number

No international number
No extension

No roaming

Interactive Powers
Directory

Ivonne Garcia

Asesora de Ventas en Linea

Video Calling

No scheduling needed
No bookings required
No downloads

No apps



Video Agent
Step |

Voice Agent

Video Call Routing Step 3

N
2

A A

Voice Call Transfer

SPLIT

SPLIT S|P

Video Call Transfer

Customer

Video Agent
Step 2



Integrate advanced Web Collaboration
functionality into Voice or Video Calls

Live Chat

File Sharing

o Dual Screen Sharing
Agents

Video CCaaS

Clients CoBrowsing Pause Flip Camara Transfer DTMF
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Integrate optimisation capabilities with
, Real-Time dashboards and Reporting.

®  ® £ webAcD x  +

< C %% acd.ivrpowers.com/dashboard/queues

=~co - [

4 Home

Queues Status & Productivity

& Dashboard

banmedica-testing

m Strategy: Round Robin Memory  Assigned agents: 1

™ ™
0.00%

R <1min
AVAILABILITY RATE

o) Voice AHT

Avg. Handle Time

OCCUPANCY RATE
€ Analytics
Applications

Account Blur
Strategy: Round Robin Memory  Assigned agents: 2
Logout
s [N
0O min 100.00%

AHT AVAILABILITY RATE OCCUPANCY RATE

Avg. Handle Time

Chatbot
Strategy: Ring All  Assigned agents: 2
[da [N
O min 100.00%

AHT AVAILABILITY RATE OCCUPANCY RATE

Avg. Handle Time
O
ah

Copilot-Test

Real-Time Monitoring

Advanced management KPlIs...

0.(

ANSWE

wer

0.C

ANSWE

wer

0.C

ANSWE

wer

®  ® [ webACD

X ar

< C %5 acd.ivrpowers.com/analytics/extracted

@ w O &

=~o - [ XY - o e

A Home
& Dashboard

Users

Queues
&% Staff

J Voice

@ Analytics

Reports

Extracted Reports

BE Applications

& Account

# Logout

Extracted Reports

Id Date

O

60 30/01/2024 04:07

19/01/2024 05:49

20/11/2023 07:38

20/11/2023 07:30

20/11/2023 06:49

08/06/2023 05:18

16/11/2022 13:35

20/05/2022 01:40

O
O
O
O
O
O
O
O
O

07/01/2022 09:46

03/11/2021 02:41

O

Name

cdr - General Call Detail Record Extract

cdr - General Call Detail Record Extract

cdr - General Call Detail Record Extract

cdr - General Call Detail Record Extract

cdr - General Call Detail Record Extract

cdr - General Call Detail Record Extract

cdr - General Call Detail Record Extract

queue_calls_summary - Summary of the calls processed by all queues

cdr - General Call Detail Record Extract

custom_queue_calls_details_userfield - Details of the calls processed by a queue with userfield

Data

startdate: 2024-01-29 00:00:00
enddate: 2024-01-31 00:00:00

startdate: 2023-12-01 00:00:00
enddate: 2024-01-31 00:00:00

startdate: 2023-01-01 00:00:00
enddate: 2023-12-31 00:00:00

startdate: 2023-01-01 00:00:00
enddate: 2023-12-31 00:00:00

startdate: 2023-11-20 00:00:00
enddate: 2023-11-21 00:00:00

startdate: 2023-05-01 00:00.00
enddate: 2023-05-31 00:00:00

startdate: 2022-11-01 05:00:00
enddate: 2022-11-30 06:00:00

startdate: 2022-02-01 00:00:00
enddate: 2022-05-31 00:00:00

startdate: 2022-01-01 06:00:00
enddate: 2022-01-08 06:00:00

queuename: Demo
startdate: 2021-10-01 00:00:00
enddate: 2021-11-02 00:00:00

Reports in CSV, PDF, ...

Registration and optimisation of care
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By Status

pablo.admin
pablo.admin
pablo.admin
pablo.admin
oscar.admin
oscar.admin
ivan.supervisor
oscar.admin
ivan.supervisor

pablo.admin -ready

|-

Options

Processes...

(1} 00:01:11

e ivan.supervisor
<1004>

000




Reinvent the Customer Service that consumers expect.
Innovating means operating as if it were the future, today...

E Scan-to-Video
Scan-to-Call

Users can use any device or scan a QR code to call...
Immediacy, professionalism, speed, convenience, guality of service...



Integrate the company's
colours, logos, background, business applications: CRM, PBX, ERP, etc.

ooooooooo

—X3AC

/__EENEREDOMATIC

* Examples of Dark/Light customisations

High Productivity Agent Environment adaptable tomness.

Dark/Light Background, Video in Centre Mode, Quick Access to Shortcut Buttons...



Customizable Virtual Backgrounds
For a Professional Corporate Image for your Clients

Dynamic LED

Virtual Background
Indicator for

Back +

Video Recording

Picture

Background
Corporate Logo | S\ Y “Z= ¢ FLAP Button
Customisable Your brand \T X & . 64 Tools
by Service _, Do ¢ RS \ ‘ Web Collaboration

L |

Agents can be anywhere, teleworking... or out of the office...
Background Image (HD) or Background Blur.



Video Recording

Local Video

Overprint Logo

MacBook Pro

Nael A.
Sales Support

Mute Audio

Mute Video

Video Agent Label

Back+ Effects

Remote Video

Screen Sharing
File Sharing
Live Chat
Snapshot

Flip Camera

Flap Button



\\l

Video Recording £ | Patrick T.

<

Video Agent Label
Customer Care

Local Video

Back+ Effects

Remote Video

“ Screen Sharing

File Sharing

Live Chat

Snapshot

Flip Camera

Overprint Logo r Flap Button

Mute Audio Mute Video



Video Recording

Remote Video

Ethernet

WIFI ——

4G/ LTE 5G

Screen Sharing

Snapshot, Forms
Carousel

Webcams
Motion Detection

iFrame HTML5/ JS
VideoRTC.is

Touch Screen
Virtual Backgrounds

Agent Label

Call Buttons



Connect, Reinvent, Empower...
Your Contact Centers
Your Channels

Your Teams

@000
0000
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