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Transforme as suas conversas em voz ou video
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(B WhatsApp Penetration Rate by Country

mmms (Costa Rica 82.35%

El Salvador
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Brazil
Colombia
Chile

Germany 71.43%

Spain 70.83%

Ecuador 66.67%
Argentina 65.22%
Italy '59.32%

Mexico 58.27%

Guatemala 52.94%
Russia 46.53%
Indonesia 35.71%
Turkey 35.29%
India 35.29%
United States 22.59%
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Capacidade de Video

Interoperabilidade
Encaminhamento
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Voice Call Live Chat Video Call
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Today

Hello John,
Thanks for contacting us.

My name is Angela.
11:43 AM

Hi 11:43 AM w

How | may help you?

We trust on direct assistance..
11:43 AM

To better assist you please click on
the following video call link:

https://pwrs.in/893930 11:43 AM

Video Calling

Ok! 11:43 AM



https://pwrs.in/893930
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SPLIT ID
1710239 XXX XXX XXX
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¢y Security Token

Customized MetalLink & URL Your Domain

Time Limited




AES 256 bit
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API

Secure Multimedia Connection

Secure end-to-end communication
protected with AES 256-bit
encryption.

webrtc.demo.ivrpowers.com

7:45AM W/

Custom Metalink

Your Logo & URL Shortened | Domain



Certifications & Adwards

HIPAA GDPR

HIPAA is a US legislation is aimed at General Data Protection Regulation (GDPR)
providing security and data privacy iIs a European Union regulation on data
protections around access, use, and protection and privacy in the EU and
disclosure of protected health information European Economic Area (EEA).
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Agente Chat
SPLIT ID

1710239 XXX XXX XXX

P MetaData Fields
WhatsApp Session ID, Customer ID, Ticket ID... Enrutamiento DinémiCO



Video Call Routing

Video Call Transfer
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SPLIT WhatsApp
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