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Refining IVR with Software.
Callbots, Voicebots...

INnteractive Powers

Streamline your business communica tions




Humans talking t_acins... ’
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application multi-tenancy. Its distributed N e

architecture can efficiently process hundred
of simultaneous calls.

Carrier-grade IVR platform, with exceptional ) (8)(9)
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Touch-Tone
Text-to-Speech
Speech Recognition
Natural Language

DialogFlow

SIP Connect
Open Standards
Call Recording
Voice |ID
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Open Standard Interactive Voice Response

- T MRCP v1, v2
HTTP-TTS/ASR
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Telephony A Load Averages
Database v System Alerts 0.17 0.15 0.16
Web Server v No critical issues found 1 Minute 5 Minutes 15 Minutes
Interpreter v
There are 3 bad destinations = Interpreter Statistics 4
Show Al Sessions Status A
— _ o MRCP vl v?
. . h t—
Telephony Statistics s Refused: 0 Waited: 0 Needed: 0
v v 100 Free Mem  © Cached © Bufters © Used @ Swap Use I_ | | P | __S/ 0 S R
2 Average Counters
- Sessions: 0.00 Duration: 0.00 Response: 0.
60%
Speech: 0.00 Score: 0.00 Transfer: 0.( ? P ( — A S R
40%
T 20%
e .I \‘Q
ers VoiceXML Platform R

e

SRR RN

eSS SSE S SS
o

S A
RS
S
S
IS
o
55
S

© 2021 Interactive Powers



oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
. .
- -

DialogFlow AWS | Google

VXML f----rremmmmmmmccmmmemmennns

u@}

E!. </>
'

N

a~ (=

Code & Data Monitori

ng

AWS | Google

Telecom Operator Phones Devices

B IJG

Trunk

SIP

., .
- . .
oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

© 2020 Interactive Powers



Editor (VoiceXML)

VoiceXML Editor

Editing file: service1.vxml &

<?xml version="1.0"2> e
<vxml version="2.1" xmlns="http://www.w3.0rg/2001/vxml">
<property name="inputmodes"” value="dtmf" />
<form id="w"> .

<field name="wait" type="digits?length
<filled>
<goto next="#end"/>

VoiceXML Open Standard

<form id="end">
<block>

7 W3C 2.0, 2.1 compliant
Extended <Tags>

Save Discard

vePowers VoiceXML Platform

INnteractive Powers



DTMF

Touch Tones Menus
VXML controlled
SIP compliant
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t HTTP-Connector
HTTP Google, Microsoft, Amazon
= Cloud Speech API

Hyper-cached
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Speech Recognition | Text-to-Speech

INnteractive Powers



BB Microsoft
B Azure

aws

S/ Google Cloud
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MRCP-Connector
Nuance Speech Server
MRCP V1 TTS
MRCP v2 ASR
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Speech Recognition

IMPORTANT:

Not all MRCP-ASR v2 interfaces will still updated. INteractive Powers
Please contact our sales department for specific configurations.



Conversational IVR with gRPC <NLU>
Natural Language Understanding

“3y Google Cloud

-



gRPC-Connector

Google Cloud Speech API
Real-Time Streaming
Barge-In On/Off

LS L 4
llllllllllllllllllllllllllllllllllllllll

Speech Recognition

INnteractive Powers






Trunking
Numberin
7 SIP Connect
......... VoIP Cloud Elasticity
E ................... PBX Compatibility
Port Scalablity

Extensions

INnteractive Powers



Callbots, Voicebots

Conversational Framework
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Entities

DialogFlow Gateway
Multi-Project enabled
VXML-SIP Connect
ASR/TTS Ready

Dialogflow
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INnteractive Powers
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Demo v
oD
Entives
Knowledoe

FuMdiment

Inlegrabions

Traming

History

Analytics

Prebusit Agents

> Docs
> Forum

Standard

DialogFlow, build, train, deploy, improve...
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* Incidencia SAVE
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DialogFlow Training
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Session flow ©
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Logout m n

DialogFlow Analytics
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Cloud Hosting

For enterprises that need real-time
communications without IT investments.

Run Smart IVR platforms in the most secure
and scalable cloud computing environments
iIn the market



IVR Clustering

SIP Connect (Router)

HA Scenarios 1,2,3
Multi-Service / Ports

High Availability Cloud Ready

Unlimited Elastic IVR Channels Capacity
Interactive Powers



CPaaS IVR Basic

per channels (port)

PURCHASE

VoiceXML 2.x powered

# DTMF / Touch Tone

# TTS / Text-to-Speech HTTP-API
DID Numbering (External)

SIP Connect (Trunking)

Voice Recording (External Storage)

Log/Debugging

CPaaS IVR Pro

per channels (port)

PURCHASE

VoiceXML 2.x powered

# DTMF / Touch Tone

# TTS / Text-to-Speech HTTP-API
# STT / Speech-to-Text HTTP-API
DID Numbering (External)

SIP Connect (Trunking)

Voice Recording (External Storage)

Log/Debugging

CPaaS IVR Plus

per channels (port)

PURCHASE

VoiceXML 2.x powered

# DTMF / Touch Tone

# TTS / Text-to-Speech HTTP-API

# STT / Speech-to-Text HTTP-AP!

# NLU / Natual Language gRPC-AP!

# ASR / Speech Recognition MRCP-v2
DID Numbering (External)

SIP Connect (Trunking)

Voice Recording (External Storage)

Log/Debugging



Platform as a Service

We run most leading cloud computing services
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+ Azure :

Google Cloud Amazon Web Services Microsoft Azure
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Interactive Powers

Interactive Powers

America

Europe

50 Minorca Ave #1406
33134 Coral Gables (Miami)

28108 Alcobendas (Madrid)

Ctra de Fuencarral 44 B5 Oficina 11
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‘Nteractive Powers

Streamline your business communications




