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Manage all logs and adjust easily main settings
of your Video RTC Gateway:. -
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Video RTC

Video Gateways for advanced Real-time
Communications on existing Contact
Centers. Multi-channel coverage for Web
Browsers, Mobile devices and |oT.



tration, Made Easy

IS

WebRTC Gateway
Admin

demo

Adm

& webrtc.demo.ivrpowers.com/admin/

c

® o a WebRTC Gateway Admin

Video RTC Gateway

Let me in

Streamline your business

communications

2020

YUY

YUUU
VO o NIV

NI L
WiV

et




Web Panel

Server RTC Stop/Restart
Server SIP Stop/Restart
License / Ports / Sessions

Web Panel

Video RTC Gateway (WebRTC)
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WebRTC Gateway

Summary License Log Server Sessions Settings

Summa 'Y Last updated: Fri 2018-08-17 12:23:20.761 (Europe/Madrid)

Status

CPU:243 % Memory: 901.68 MiB / 1.92 GiB

Instance: active (running) since Thu 2018-08-16 17:37:45 CEST; 18h ago Operative System: Debian GNU/Linux 8 (jessie)
Cores: 1 Frequency (MHz): 3092.838

Core Services

Name CPU % Memory %

RTC Server 17 0.8

SIP Server 0 17

Web Server 0.2 10.3
Disk Usage

Monitoring
Core Services

Status, CPU / Disk

RTC + SIP + Web Server
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WebRTC Gateway

Summary License Log Server Sessions

[license]

LiveChat=yes

ScreenSharing=yes

VideoRecording=yes

Channels=50

Type=dev
Code=03f902edc5f574aed1da53cbb078abf720f6f7c629
Key=fa7c27da5f769705ef6ba2ela8ab69fa957ef55f

§

Settings

Restart RTC Sel

License
Key Settings
Number of Ports
License Code / Key
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WebRTC Gateway

Summary License Log Server Sessions Settings

Lines: 50

<>

Show

Checking command line arguments...
Debug/log level is 3
Debug/log timestamps are enabled
Debug/log colors are disabled
[Thu Aug 16 17:37:45 2018] [WARN] Token based authentication disabled
Aug 16 17:37:45 2018] [WARN] libnice version < 0.1.8, disabling ICE-TCP support
:37:45 2018] [WARN] Event handlers support disabled

Plugin 'libjanus_voicemail.so' has been disabled, skipping...
Aug : - 2018] [WARN] HTTP webserver disabled
Aug s = 2018] [WARN] Admin/monitor HTTP webserver disabled
Aug :37: 2018] [WARN] Transport plugin 'libjanus_pfunix.so' has been disabled, skipping...
Aug 3 S 2018] [WARN] WebSockets server disabled
Aug 3 s 2018] [WARN] Admin WebSockets server disabled
Aug = - 2018] [WARN] Secure Admin WebSockets server disabled
Aug :08: 2018] [WARN] [4816473273735976] Didn't receive audio for more than 1 seconds...
Aug 2 = 2018] [WARN] [4816473273735976] Didn't receive video for more than 1 seconds...

Logs (&)

Show Console
Log Lines Dump
Real-Time Access
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WebRTC Gateway

Summary i
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Genera Gateway Settings
o B Installed Plugins

Special Parameters

ICE via TCP?

Plugins
Name Description
e ————
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Restart RTC Se

WebRTC Gateway

@
Sessions (&)
Sessions (1) & Handles (2) & I_-Iinfllf In::tify-c SeSSIOn Status

7149398511024297 4816473273735976
{
7116754317445355 "session_id": 7149398511024297,
"session_last_activity": 2080474832371,
"session_transport": "janus.transport.http”,
"handle_id": 7116754317445355,

"created": 2080472830728,
"send_thread_created": false,

"current_time": 2080496931042,
"plugin™: "janus.plugin.videoroom",

uginpeciic’ { Information Dum P

"room": 1234,
"id": 8023610004008580,
"private_id": 4266054143,
"display": "faw-screen",
"media": {

"audio": 0,

"video": 0,
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WebRTC Gateway

Summary i

Setings S - Refresh Settings
P — Debug / Log level
Session Timeout

LibNice debug:

Maximum NACK queue:
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