Video RTC e CPaas

-orget the Technology
t's about Business

INnteractive Powers

Streamline your business communications




Video RTC

Video Gateways for advanced Real-time
Communications on existing Contact
Centers. Multi-channel coverage for Web
Browsers, Mobile devices and |oT.
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Live Chat ~ Voice Call Video Call
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Designed for modern
Operative Systems & Web Browsers

Safari Firefox Chrome Edge “~ Opera
Apple Mozilla Google Microsoft Opera Software
MacOSs, iOS MacOS, MS Windows, Linux OS MacOS, MS Windows, Linux OS, MS Windows, MacOS, iOS MacOS, MS Windows, Linux OS,
Android OS Android OS, Chrome OS Android OS Android OS
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The New Digital Age Frontend

Computers Smartphones & Tablets Kiosks
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Web Browsers 1OS Devices Android Devices Boxes, Screens & TV
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RTC Clustering
Multi-Region
Multi-Node

Multi-Service
Multi-Channel

High Availability Cloud Ready

Unlimited Elastic RTC Channels Capacity
Interactive Powers



VideoRTC.js  Modules»  Classes~

T
SAMSUN -
— Video Call - ivansixto o
nnect() Mo b' le s D K
h the VideoRTC
[ [ ]
10S & Android

pthods: getDevices, splitAgent, splitClient, videoRoo!

APl Framework

inection = myVideoApp.connect()
ien( function(usecases) {
// Use Cases ((Classes)

itch(function() {
console.log("Error connecting with the Vide

@ onic @  android



Manage all logs and adjust easily main settings
of your Video RTC Gateway:. -
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tration, Made Easy
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Video RTC Gateway

| ® & WebRTC Gateway Admin

& webrtc.demo.ivrpowers.com/admin/
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WebRTC Gateway
Admin

demo

Let mein

Streamline your business

communications
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Video RTC

Administration Web Panel

" e® < > El O) & webrtc.dev.ivrpowers.com ¢ i) =

Restart RTC Server Restart SIP Server Logout

WebRTC Gateway

Summary License Log Server Sessions Settings

Summa I'Y Last updated: Fri 2018-08-17 12:23:20.761 (Europe/Madrid)

Status
CPU:243 % Memory: 901.68 MiB/ 1.92 GiB
Instance: active (running) since Thu 2018-08-16 17:37:45 CEST,; 18h ago Operative System: Debian GNU/Linux 8 (jessie)
Cores: 1 Frequency (MHz): 3092.838
Core Services
Name CPU % Memory %
RTC Server 17 08
SIP Server 0 17
- Web Server 0.2 103
Disk Usage

© 2019 Interactive Powers



Node

Video RTC Frontend HA with 2..n Servers

HTTP

Load Balancing

FAIL OVER
RANDOM
SIP / RTC SIP
CPU/RAM / HDD / SDD CPU/RAM /HDD /SDD
Video RTC Gateway Web ACD Cluster
1 Server 1..n Servers
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Cloud Hosting

For enterprises that need real-time
communications without IT investments.

Run Video RTC platforms in the most secure
and scalable cloud computing environments
INn the market
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Callers @

g‘CaII Center 1 F
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: API

Video Callers @ @ @ Supervisors @
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WEB

APl | API

On Premise

STUN/TURN
Proxy / HA

RTC Cluster

Customer DataCenter

‘IIIIIIIIIIIIIIIII EEEEEEEEEEEEESR IIIIIIIIIIIIIIIIII..

Operator 1 Operator n

On Premise

REC

llllllllllllllllllllllllllllllllllllllllllllllllllllllllll

= Video Recording

OR
e —

Customer DataCenter

s I EEE R EEEEEEEEEEEEEEEEEEEEEEEEEEEEENEENEENEENEENEEEEEEEEENN,

AN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEER®

.lIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII'



HA Scenarios 1, 2, 3

Scenario 1

Frontend HA

Inbound WebRTC traffic for Web ACD

Scenario 2
Backend HA

Scenario 3
Front & Back HA

RTMP | WebRTC

RTMP | WebRTC

RTMP | WebRTC

2..NRTC Server

1 RTC Server

2..NnRTC Servers

1 ACD Server

2... N ACD Servers

2... N ACD Servers

HT TP RTC Proxy required

HT TP RTC Proxy required
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Scenario 1

Video RTC Frontend HA with 2..n Servers

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

. . .
* -
o . * *

HTTP

Load Balancing

FAIL OVER

RANDOM

. R » *
‘‘‘‘‘
--------------------------------------------------------------------------------------------------------------------------------------------------------------------

Video RTC Cluster Web ACD Server
2. n] Servers 1 Server
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Scenario 2

Web ACD Backend HA with 2..n Servers

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
.

3 . . 3
* * * *

Node1

Node 2

FAIL OVER

RANDOM
Node 3

ROUND ROBIN

* 4 * *
OOOOO
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Video RTC Gateway Web ACD Cluster

1 Server 2. n] Servers
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Scenario 3

Video RTC / Web ACD Frontend & Backend HA with 2..n Cross Servers

---------------------------------------------------------------------------------------------
'''''

HTTP

Nodel i

Load Balancing

FAIL OVER

RANDOM

Video RTC Cluster Web ACD Cluster

[2... n] Servers [2...n] Servers
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Video Gateways

Customer Bucket Customer Vault

Buckets Vaults

Bucket Vault

Bucket Vault
3 Bucket Vault

Recording Archiving

Exportation

WEB APl Post-Processing SFTP, FTP, ...
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50 Minorca Ave #1406
33134 Coral Gables (Miami)

Interactive Powers
America

Ctra de Fuencarral 44 B5 Oficina 11
28108 Alcobendas (Madrid)

Interactive Powers
Europe
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‘Nteractive Powers

Streamline your business communications




