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Streamline your business communications

Forget the Technology 
It’s about Business

Video RTC • CPaaSy
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Video RTC

Video Gateways for advanced Real-time 
Communications on existing Contact 

Centers. Multi-channel coverage for Web 
Browsers, Mobile devices and IoT.
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Live Chat Voice Call Video Call



We understand RTC has to be highly reliable. 
Region > Cluster > Node



Designed for modern 

Operative Systems & Web Browsers
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The New Digital Age Frontend

iOS Devices Android Devices Boxes, Screens & TVWeb Browsers

Smartphones & TabletsComputers Kiosks



Interactive Powers

HA
PROXY

RTC Clustering 
Multi-Region  

Multi-Node 

Multi-Service 

Multi-Channel

High Availability Cloud Ready

Unlimited Elastic RTC Channels Capacity



Mobile SDK 
iOS & Android 
API Framework



Manage all logs and adjust easily main settings 
of your Video RTC Gateway. 



Video RTC Gateway: Administration, Made Easy 
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Administration Web Panel 

Video RTC
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Video RTC Frontend HA with 2…n Servers 

Node

ACDyPROXY

Video RTC Gateway 
1 Server

FAIL OVER 

RANDOM

HTTP 

Load Balancing

Web ACD Cluster 
1..n  Servers

Web 
Admin

SNMP SNMP

SIP

CPU / RAM / HDD / SDD

SIP / RTC

CPU / RAM / HDD / SDD
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Cloud Hosting

For enterprises that need real-time 
communications without IT investments. 

Run Video RTC platforms in the most secure 
and scalable cloud computing environments 

in the market. 



CPaaS

Cloud Hosting

Proxy / HA Load Balancer

STUN/TURN 
Monitoring

RTC Cluster

Overload

n x 60.. 240 channels

M x 60.. 240 channels
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REC

ACD

GW

Video Callers
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REC
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REC

Supervisors

Call Center 2

STUN/TURN 
Proxy / HA

GW Node

Call Center 3

Call Center 4

S3

S3

S3

S3
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ACD

PSTNSIP

PBX

Call Center 5

Call Center 1

Customer Organization

Interactive Powers 

Callers

ACD PBXSaaS

Operator 1 Operator n

PBX
API

API

API



ACD

ACD

Video Callers Supervisors

Call Center 2

STUN/TURN 
Proxy / HA

GW Node

Call Center 3

Call Center 4

PSTNSIP

PBX

Call Center 5

Call Center 1

Customer Organization

Callers

ACD PBX

Operator 1 Operator n

REC S3

Video Recording

NAS

Video Recording
API

API

API

API

API API WEB

RTC Cluster

Customer DataCenter

OR

Customer DataCenter

On Premise On PremiseRECRTC
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Inbound WebRTC traffic for Web ACD

HA Scenarios 1, 2, 3

Scenario 1 
Frontend HA

Scenario 2 
Backend HA

Scenario 3 
Front & Back HA

RTMP | WebRTC RTMP | WebRTC RTMP | WebRTC

2… n RTC Server 1 RTC Server 2… n RTC Servers

1 ACD  Server 2… n ACD Servers 2… n ACD Servers

HTTP RTC Proxy required HTTP RTC Proxy required
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Video RTC Frontend HA with 2…n Servers 

Scenario 1

ACDy

y

y

PROXY

Video RTC Cluster 
[2… n] Servers

FAIL OVER 

RANDOM

HTTP 

Load Balancing

Web ACD Server 
1 Server
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Web ACD Backend HA with 2…n Servers 

Scenario 2

ACDy

ACD

ACD Node 1

Node 2

Node 3

Video RTC Gateway 
1 Server

FAIL OVER 

RANDOM 

ROUND ROBIN

Web ACD Cluster 
[2… n] Servers
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Video RTC / Web ACD Frontend & Backend HA with 2…n Cross Servers 

Scenario 3

ACDy

y

y

PROXY

ACD

ACD

Node 1

Node 2

Node 3

Video RTC Cluster 
[2… n] Servers

HTTP 

Load Balancing

FAIL OVER 

RANDOM

Web ACD Cluster 
[2… n] Servers
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Video Gateways
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Buckets

Bucket
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REC

PBXACD WEB API
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Vaults

Vault

Bucket

Bucket

Bucket

Vault

Vault

Recording Archiving

Exportation

Post-Processing

   Customer Bucket     Customer Vault

SFTP, FTP, …
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Streamline your business communications


