Video RTC ¢ HA

-orget the Technology
t's about Business

INnteractive Powers

Streamline your business communications




We understand RTC has to be highly reliable.

CPaaS | SaaS | On Premise
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Video RTC

Video Gateways for advanced Real-time
Communications on existing Contact
Centers. Multi-channel coverage for Web
Browsers, Mobile devices and |oT.



High Availability Cloud Ready

Unlimited Elastic RTC Channels Capacity

RTC Clustering
HTTP Proxy (WebRTC)
HA Scenarios 1,2,3
Multi-Service / Ports

INnteractive Powers
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Cloud Hosting

For enterprises that need real-time
communications without IT investments.

Run Video RTC platforms in the most secure
and scalable cloud computing environments
INn the market



Home / Office agents
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HA Scenarios 1, 2, 3

Scenario 1

Frontend HA

Inbound WebRTC traffic for Contact Centers

Scenario 2
Backend HA

Scenario 3
Front & Back HA

RTMP | WebRTC

RTMP | WebRTC

RTMP | WebRTC

2..nRTC Servers

1 RTC Server

2..NnRTC Servers

1 PBX Node Server

2...Nn PBX Node Servers

Z2...Nn PBX Node Servers

HT TP RTC Proxy required

HT TP RTC Proxy required

© 2020 Interactive Powers




Scenario 1

Video RTC Frontend HA with 2..n Servers
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Scenario 2

PBX Backend HA with 2..n Servers
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Video RTC Gateway PBX Cluster
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Scenario 3

Video RTC / PBX Frontend & Backend HA with 2..n Cross Servers
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Video RTC Cluster
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PBX Cluster
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Interactive Powers

Interactive Powers

America
2320 Ponce de Leon Boulevard
33134 Coral Gables (Miami)

Carretera de Fuencarral 44 B5 Oficina 11
28108 Alcobendas (Madrid)
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Nnteractive Powers

Streamline your business
communications



