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-orget the Technology
t's about Business

INnteractive Powers

Streamline your business communications




Video RTC

Video Gateways for advanced Real-time
Communications on existing Contact
Centers. Multi-channel coverage for Web
Browsers, Mobile devices and |oT.



The New Digital Age Frontend

Computers Smartphones & Tablets Kiosks
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Web Browsers 1OS Devices Android Devices Boxes, Screens & TV
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Safari
Apple

MacOS, 10S

ol [

Chrome

Mozilla Google

Firefox

MacOS, MS Windows, Linux OS
Android OS Android OS, Chrome OS

o [ o [
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MacOS, MS Windows, Linux OS,

Edge “~

Microsoft

Opera

Opera Software

MS Windows, MacOS, 10S MacOS, MS Windows, Linux OS,
Android OS Android OS
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O @ Video Contact Center
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Voice Call

Video Call
Live Chat
File Sharing

Screen Sharing

Snapshot Video RTC

~ CoBrowsing
Video Recording
Mobile SDK

PIN Access

Video Contact Center




Video Q

Floating Action Button
Web Responsive
RTC powered
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Live Chat

Real-time response
Web URL enabled

Funny Emoijis @&

D)
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0 Chat with guest

| 19:18 gueste

Please find the order 90002433

Type your message

ONON

Hello, | am Jim

12:18 admine

Choose

(E=

ion| [ & | | 2w Public

Favorites

[E Recents
D iCloud Drive
A Applications
) Desktop
Library

B Documents
0 Downloads
E Movies

n Music

@ Pictures
Shared

£} sal

1¥ > 500 MB
Sites

_ [ New Folder ]

File Sharing

Direct Download
Send & Receive Files
File Format Protection

INnteractive Powers



Screen Sharing
Dual User or Agent

Any App Window

Full Desktop
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*

) Remote User X

Currently at: Video RTC - Interactive Powe...

CoBrowsing €

Video Widget Integration
Send a Shared Link
FAB powered

Status: Active

Follow this participant: Y

Remote User is on the same page as you.
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Snapshot Q
Take a HD Picture

Agent or User Peer
(i During any Videocall
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Recording ‘
Voice & Video
Formats RAW, SD, HD
Unlimited S3 REC Storage
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VideoRTC.js  Modules»  Classes~

I
SAMSU N -
o ¢ [ 2 Mol 00l 13:45 IS
— Video Call - ivansixto
nnect()
h the VideoRTC

1eoRTC>

inection = myVideoApp.connect()
ien( function(usecases) {
// Use Cases ((Classes)

itch(function() {
console.log("Error connecting with

i—————

the

lthods: getDevices, splitAgent, splitClient, videoRo

“/' Lae

Mobile SDK

10S App
Android APK

APl Framework

(@) 1oniC

android



PIN Access (@

URL Shorter
4-6 Alphanumeric
Customizable Public URL
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Hyper Personalization
Language, Logo, Web & Mobile SDK, Secure URL...

e - D

Multiple Languages Customization & SDK Secure URL Hybrid WebRTC & SIP
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Encrypted and Secure
Compliant with all Security Standards

- o AWS 256 BIT

Stored s Protection
Data Regulation

ENCRYPTION
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Interactive Powers Interactive Powers

Europe America
Carretera de Fuencarral 44 B5 Oficina 11 50 Minorca Ave #1406
28108 Alcobendas (Madrid) 33134 Coral Gables (Miami)
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‘Nteractive Powers

Streamline your business communications




