
Forget the Technology

It’s about Business

Video RTC • WebRTCy

Interactive Powers
Streamline your business communicationsh
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Video RTC

Video Gateways for advanced Real-time 
Communications on existing Contact 

Centers. Multi-channel coverage for Web 
Browsers, Mobile devices and IoT.
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The New Digital Age Frontend

iOS Devices Android Devices Boxes, Screens & TVWeb Browsers

Smartphones & TabletsComputers Kiosks



Chrome Edge OperaFirefoxSafari
Google Microsoft Opera SoftwareMozillaApple

MacOS, iOS
 MacOS, MS Windows, Linux OS

Android OS

MacOS, MS Windows, Linux OS,

Android OS, Chrome OS

MS Windows, MacOS, iOS

Android OS

MacOS, MS Windows, Linux OS,

Android OS
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Video Contact Center
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Voice Call

Video Call

Live Chat


File Sharing

Screen Sharing


Snapshot

CoBrowsing


Video Recording

Mobile SDK

PIN Access
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Video Contact Center
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Video RTC



Video

Floating Action Button


Web Responsive


RTC powered
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Hangup
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Live Chat

Real-time response


Web URL enabled


Funny Emojis 😉 
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File Sharing

Direct Download


Send & Receive Files


File Format Protection
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Screen Sharing

Dual User or Agent


Any App Window


Full Desktop 
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CoBrowsing

Video Widget Integration


Send a Shared Link


FAB powered
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Snapshot

Take a HD Picture


Agent or User Peer 


During any Videocall
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Snapshot
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Recording

Voice & Video


Formats RAW, SD, HD


Unlimited S3 REC Storage
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Video Recording
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Mobile SDK

iOS App


Android APK


API Framework

o



PIN Access

URL Shorter


4-6 Alphanumeric


Customizable Public URL

Interactive Powers
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Interactive Powers

Hyper Personalization

Language, Logo, Web & Mobile SDK, Secure URL…

Multiple Languages Customization & SDK Secure URL Hybrid WebRTC & SIP
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Encrypted and Secure

Compliant with all Security Standards
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h Interactive Powers
Streamline your business communications


