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Streamline your business communications

Video is the new Voice for 
Contact Centers, Call Centers

Video RTC •y



ST   PPhone won’t be anymore 
the only CC channel. 
Switch to Video.
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Kiosks

TV Displays
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Smartphones

PC

Laptops

Video RTC
Web & Mobile 

Widgets

Voice & Video Channels 
Multi-Tenancy / High-Availability
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  Hi, I am Jenny. How may I help you?

14:03 Jenny

Interactive Powers • for

Agent Jenny ●s

SPLIT

SIP

WebRTC

PBX

On line



Mobile Side 
Connect your Altitude uCI 
Contact Center to your mobile 
services with responsive design 
and faster than ever.
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Video Chat

     Hi, I am Jenny. How may I help you?
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Interactive Powers • for
On line



Web Side 
Connect your website to your 
Altitude uCI Contact Center 
support has never been so easy 
and seamless.

s Video Chat

      Hi, I am Jenny. How may I help you?
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On line



Video RTC

On line



Scheduled Video Calling

Queued Video Calling 
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SIPWebRTC

Users Agents

Internet

Contact Center

Professionals

Telephone

Teleworkers

SPLIT Forward

SPLIT Reverse

Video RTC Gateway

TURN/STUN
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Contact Center

Receive and automatically 
distribute video calls into your 

Contact Center

INBOUND Video



SIPWebRTC

WebRTC
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Copy

Option 1. Scan QR code to go HandFree (Mobile Device)

Option 2. Get your Video (Agent) URL

Option 3. Open your Video (Agent)

https://bit.ly/436kLme

Open Video

!

videortc.split-forward…
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Video RTC - SPLIT Forward %

https://bit.ly/436kLme
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Contact Center

Make video calls from an agent 
with SIP extension enabled

OUTBOUND Video



SIP

WebRTC
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Video RTC - SPLIT Reverse

 32422345567895 Copy

Copy

Step 1. Dial the following (Room) Number

Step 2. Get the shorten URL for the USER

Step 3. Open your Video (Room)

Open Video

https://bit.ly/2Dqvlct
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https://bit.ly/2Dqvlct
Please Click to start Video…

Altitude Chat
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Voice & Video Call 
Live Chat 

File Sharing 
Screen Sharing 

CoBrowsing 
Snapshot 

Video Recording 
Video ID 

API Framework 
Mobile SDK
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The New Digital Age Frontend
Streamline your business communications
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The New Digital Age Frontend

iOS Devices Android Devices Boxes, Screens & TVWeb Browsers

Smartphones & TabletsComputers Kiosks
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Interactive Powers

Hyper Personalization 
Language, Logo, Web & Mobile SDK, Secure URL…

Multiple Languages Customization & SDK Secure URL WebRTC
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Interactive Powers

Encrypted and Secure 
Compliant with all Security Standards

powered 
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No 
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Stored 
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Interactive Powers

Designed for all modern 
Operative Systems & Web Browsers
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