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Video RTC « Qaltitude

Video is the new Voice for 'R & |
Contact Centers, Call Centers "

INnteractive Powers

Stream line your business communications
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Voice & Video Channels
Multi-Tenancy / High-Availability
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Q PBX
Agent Jenny e
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14:03 Jenny

Type your message

WebRTC



Interactive Powers « for (O altitude

Video Chat

Mobile Side

Connect your Altitude uCl
Contact Center to your mobile
services with responsive design
and faster than ever.



Interactive Powers « for (O altitude

Video Chat

Web Side

Connect your website to your
Altitude uCl Contact Center
support has never been so easy
and seamless.
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SPLIT Forward
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INBOUND Video

Forward

SPLIT

@ altitude

Contact Center

Recelve and automatically
distribute video calls into your
Contact Center
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Vldeo RTC - SPLIT Forward

AA @ videortc.split-forward...

Option 1. Scan QR code to go HandFree (Mobile Device)

Option 2. Get your Video (Agent) URL

https://bit.ly/436kLme —_— -‘

Option 3. Open your Video (Agent)

Open Video ——- @



https://bit.ly/436kLme

Technology

Sample
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Emai id Company Telefono vYyEmalw Address City State Code
Transfer : 15674115866,
CRM 9l
Save
Discard
DETAILS EMAIL CRM CHAT VIDEO TICKET NEW TICKET SCHEDULLETRANSFER SAVE
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Call Inbound:
Phone: 1567411586666815
Ddi: 8101
ign: Tesla Atencion
Service: TESLA
Directory: Dir_Tesla

Camp

Agent: jla
Extension: 2203

Time; 2019-05-02 10:06:47
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Message Control



OUTBOUND Video

@ altitude

Contact Center

Make video calls from an agent
with SIP extension enabled




----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
\d - 'S
00000

PC / Laptop R— 5 WebRTC

Smartphone Reverse o
SPLIT d D

....................... WebRTC

Audio

.................
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------



Video RTC - SPLIT Reverse

Altitude Chat

Step 1. Dial the following (Room) Number

32422345567895 — |

Today 9:40 AM
Jane Appleseed

Hi! What's everyone doing
(). tonight?

Step 2. Get the shorten URL for the USER

Justin Shumaker

Let’s invite Lauren!
https://bit.ly/2Dgvlct AR

Please Click to start Video...

@, https://bit.ly/2Dqvlct

Step 3. Open your Video (Room)

Open Video —_— @
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History iz} ‘
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Transfor « 15674115866,
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Save -—_— — — i
Discard
VideoRTC - SPLIT Forward
Option 1. Scan QR code to go HandFree (Mobile Device)
Option 2. Get your Video (Agent) URL
https://bit.ly/2Cgolg9 m
Option 3. Open your Video (Agent)
<<< Back
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Message Control



Voice & Video Call

Live Chat
File Sharing
Screen Sharing

CoBrowsing

Snapshot Video RTC

Video ID
APl Framework
Mobile SDK

Core Features




The New Digital Age Frontend

Streamline your business communications

® ©® g VideoRTC Demos ® x <+

& C & https://webrtc.demo.ivrpowers.com/videocall?theme=intpowers

0 Chat with Pablo

17:42 Pablo
1742 Ilvane
17:43  Pablo

Type your message

G




The New Digital Age Frontend

Computers Smartphones & Tablets Kiosks

: : : . -
O - | O — 1(

Web Browsers 1OS Devices Android Devices Boxes, Screens & TV

- - o -
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0 Powered by INnteractive Powers

© 2020 Interactive Powers



AA

& webrtc.demo.ivrpowers.com

@ altitude

@ altitude
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© 2020 Interactive Powers



Client Reference

Sample

1IQ0

® OO0 (< N & sns24.gov.pt ¢ [ﬁ 3 s
S NS 2 CENTRO DE CONTACTO % Chat RSE
SERVICO NACIONAL DE SAUDE Dificuldades auditivas e na fala ren do Cidadio
Temas da saude | Servigos online Guias da saude ‘ Alertas | Avaliar sintomas O que é 0 SNS 24 Contacte-nos

Tem duvidas?

Encontre aqui a informagao que precisa para a sua saude. Se continuar com duvidas contacte
808 24 24 24

Exemplo: Vacina do sarampo... Pesquisar

Sente-se doente?
Faca uma pré-analise do seu estado de saude. Descreva os Avaliar Sintomas
sintomas para uma orientagao mais rapida e eficaz.

AA & webrtc.demo.ivrpowers.com C

SNS 24

CENTRO DE CONTACTO
SERVICO NACIONAL DE SAUDE

Servicos Online do SNS

O Servigo Nacional de Saude disponibiliza-lhe diversos servigos online.
Queremos estar mais proximos de si.

20 Registo de Saude Pedir comprovativo de contacto 5 Consultar certificado de

>0 com o SNS 24

incapacidade temporaria
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Hyper Personalization
Language, Logo, Web & Mobile SDK, Secure URL...

I I (=

Multiple Languages Customization & SDK Secure URL WebRTC

INnteractive Powers



Encrypted and Secure
Compliant with all Security Standards

i o AWS 256 BIT

Stored Protection
Data Regulation

ENCRYPTION

INnteractive Powers



Designed for all modern
Operative Systems & Web Browsers

Safari Firefox Chrome Edge “~ Opera
Apple Mozilla Google Microsoft Opera Software
MacOSs, iOS MacOS, MS Windows, Linux OS MacOS, MS Windows, Linux OS, MS Windows, MacOS, iOS MacOS, MS Windows, Linux OS,
Android OS Android OS, Chrome OS Android OS Android OS
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Interactive Powers Interactive Powers

Europe America
Carretera de Fuencarral 44 B5 Oficina 11 2320 Ponce de Leon Boulevard
28108 Alcobendas (Madrid) 33134 Coral Gables (Miami)
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Nnteractive Powers

Streamline your business
communications



