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Streamline your business communica tions




Did you know you can improve agent productivity
empowering your Genesys Solution?

g @ ¢ o

INnteractive Powers



S GENESYS

Video Contact Center




Video RTC is available at Genesys Marketplace since 2019
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Genesys Cloud CX

®
£l

Video RTC

Monthly | Yearly

Video Channel (Port)

CPaa$

Genesys Multicloud CX
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Video RTC

Monthly | Yearly

Video Channel (Port)

CPaaS$ | SaaS

Genesys Connect
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Video RTC

Monthly | Yearly

Video Channel (Port)

CPaaS | SaaS | OnPrem
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Boxes, Screens & TV

Web & Mobile
Widgets

Campaign 1
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Vi d eo RTC Genesys Cloud.

Campaign 2
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Campaign 3
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Genesys Cloud.

Voice & Video Channels
Multi-Tenancy / High-Availability

Genesys Cloud.
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Video Channel « for Genesys

AA @ webrtc.demo.ivrpowers.com
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Genesys Cloud.

Genesys Cloud.

Powered by INnteractive Powers




Voice Channel « for Genesys

Genesys Cloud.
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Designed for modern
Operative Systems & Web Browsers

Safari Firefox Chrome Edge “~ Opera
Apple Mozilla Google Microsoft Opera Software
MacOSs, iOS MacOS, MS Windows, Linux OS MacOS, MS Windows, Linux OS, MS Windows, MacOS, iOS MacOS, MS Windows, Linux OS,
Android OS Android OS, Chrome OS Android OS Android OS
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Video RTC for Genesys
Activity
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VideoRTC - SPLIT Forward

Option 1. Scan QR code to go HandFree (Mobile Device)

Option 2. Get your Video (Agent) URL

Do

https://bit.ly/2CgoJg9 Copy

Option 3. Open your Video (Agent)

.
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Interactive Powers « for Genesys

Video Contact Center
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Video RTC ¢« Modes

Transactional Video Communications for Genesys

Scheduler

SPLIT SPLIT
Forward Reverse Reverse

INBOUND Video OUTBOUND Video SCHEDULED Video



Video RTC ¢ Addons

Value added extended features for Genesys
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Scan-to-Video Tester Shortener
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Tokenizer Scheduler Pollster




INBOUND Video

Forward

SPLIT

Automatically route Video Calls
to your available Agents
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Video RTC - SPLIT Forward

Option 1. Scan QR code to go HandFree (Mobile Device)

Option 2. Get your Video (Agent) URL
0"“....‘¢
https://bit.ly/436kLme — ¢

Option 3. Open your Video (Agent)
Open Video —_— @ a
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https://bit.ly/436kLme

Activity Directory Documents Performance w Reports
Canned Responses
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Video RTC - SPLIT Forward

1594132783354
A S
®

Option 1. Scan QR code to go HandFree (Mobile Device)

Option 2. Get your Video (Agent) URL
https://bit.ly/2CgoJg9 m

Option 3. Open your Video (Agent)
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OUTBOUND Video

Reverse

SPLIT

Make Video Calls from an Agent
to an Internet User

S GENESYS

Video Contact Center

0%

AppFoundry



Video RTC - SPLIT Reverse

Step 1. Dial the following (Room) Number

32422345567895 — .

Step 2. Get the shorten URL for the USER

vt ity 2Davit

& Live Chat

N

Agent
Hello, how | may help you?
8:59 PM

Isabel

Can | speak?
9:00 PM

@ Agent

N Yes, please click here:
: : ; https://bit ly/2Dqulct
Open Vldeo ﬁ 9:01 PM

Type your message here

Step 3. Open your Video (Room)
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This is the beginning of your chat room. Scripts

Isabel
hello

Video RTC - SPLIT Reverse

Ivan Sixto joined the conversation

Q Ivan Sixto

hitps.//bit.ly/2Z4XIp2 Step 1. Dial the following (Room) Number

1594132691139 m

Step 2. Get the shorten URL for the USER

https://bit.ly/2Z4XIp2 m PIN: 989383

Step 3. Open your Video (Room)

Video RTC (SPLIT Reverse) >
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SCHEDULED Video
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SPLIT

Video Contact Center

Schedule Video Calls to any Agent

for a negotiated task




~  Scheduler : Application / Script

- Nachhnard Craata Fuant

Logout (ivan)
® O Video RTC for Genesys

Daily Stats
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Pending Completed
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Cancelled Total
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Status Actions
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Status Actions
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Canned Responses

Event S

a Demo Canned Responses

From

To

Search

Description

Video Meet}

Number to d

011643769§

Guest link

https://rsch}

@ Copy guest

#




Hyper Personalization
Language, Logo, Web & Mobile SDK, Secure URL...

e - D

Multiple Languages Customization & SDK Secure URL Hybrid WebRTC & SIP

INnteractive Powers



Encrypted and Secure
Compliant with all Security Standards

- o AWS 256 BIT

Stored s Protection
Data Regulation

ENCRYPTION

INnteractive Powers
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No hay resultados de busqueda que
coincidan
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Interactive Powers Interactive Powers

Europe America
Carretera de Fuencarral 44 B5 Oficina 11 50 Minorca Ave #1406
28108 Alcobendas (Madrid) 33134 Coral Gables (Miami)

© 2022 Interactive Powers



‘Nteractive Powers

Streamline your business communications




