Video RTC ¢ SPLIT

Video IS the new Voice for
Call Centers, Contact Centers

INnteractive Powers

Stream line your business communications




Did you know you can improve agent productivity
empowering your Call / Contact Center?

INnteractive Powers



Video RTC

Video Gateways for advanced Real-time
Communications on existing Contact
Centers. Multi-channel coverage for Web
Browsers, Mobile devices and |oT.



Automatic Call Distribution

Skills-based omnichannel routing
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Digital Age « Widgets

Computers Smartphones & Tablets Kiosks
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Web Browsers 1OS Devices Android Devices Boxes, Screens & TV
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Fmpowered Omnichannel acp

Leading Call Center Industry-Solutions rely on our Powers
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Voice & Video Call

Live Chat
File Sharing
Screen Sharing

CoBrowsing

Snapshot Video RTC

Video ID
APl Framework
Mobile SDK

Video Contact Center




ACD ACD ACD

CPaa$ Saa$ OnPrem
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Video RTC Video RTC Video RTC

Monthly | Yearly Monthly | Yearly License / Maintenance

PLUS

Video Channel (Port) Video Channel (Port) Video Channel (Port)

PLUS

PLUS

CPaaS$ CPaaS$ | SaaS CPaaS$ | SaaS | OnPrem



Users

INnternet

TURN/STUN

Phone

SPLIT Forward

—_—

WebRTC
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SPLIT Reverse

Video RTC Gateway
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Solutions Applications

CoBrowsing
@ Meeting Point

INnternet Phone

TURN/STUN

WebRTC [  sip Remote Viewer
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i SeortoPoot @ Field Service

Usuarios Video RTC Gateway @ Web ACD



Client Reference

Sample
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AA @& webrtc.demo.ivrpowers.com

Banco W

Asi de simple, asi de amable.

p

Banco@

0 Llamanos GRATIS

Preguntas Espafiol
01 8000 515656

frecuentes

SOLICITA TU CREDITO NUESTRAS OFICINAS Q

Conoce las medidas que hemos

tomado para responder a las

necesidades de nuestros clientes
frente a la crisis del COVID-19.

Juntos
: adelante

< >B30

CO0O®e@0O0O0

INFORMACION Y ATENCION AL INVERSIONISTA EDUCACION FINANCIERA CONSUMIDOR FINANCIERO CANALES DE ATENCION

ACERCA DE NOSOTROS

reservados - Banco W 2017 Correo interno Powered by: Vectorial
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Client Reference

Sample
Al
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Banco W

Asl de simple, asi de amable.
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Client Reference

Sample
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® OO0 (< L] sns24.gov.pt ¢ ™ T ”
S N S 2 CENTRO DE CONTACTO %) Chat R SE
SERVICO NACIONAL DE SAUDE Dificuldades auditivas e na fala
Temas da saude ’ Servigos online Guias da saude | Alertas | Avaliar sintomas O que é 0 SNS 24 Contacte-nos

v =Y Tem duvidas?

AA @& webrtc.demo.ivrpowers.com @)

Encontre aqui a informagao que precisa para a sua saude. Se continuar com duvidas contacte
[. 808 24 24 24

Exemplo: Vacina do sarampo... Pesquisar

Sente-se doente?
Faca uma pré-andlise do seu estado de salde. Descreva os Avaliar Sintomas
sintomas para uma orientagao mais rapida e eficaz.

SNS 24

CENTRO DE CONTACTO
SERVICO NACIONAL DE SAUDE

Servigcos Online do SNS

O Servigo Nacional de Saude disponibiliza-lhe diversos servigos online.
Queremos estar mais proximos de si.

a0 Registo de Saude Pedir comprovativo de contacto 5 Consultar certificado de

0 com o0 SNS 24

incapacidade temporaria
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Client Reference

Sample
Al
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SNS 24

CENTRO DE CONTACTO
SERVICO NACIONAL DE SAUDE

o Powered by INnteractive Powers
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Designed for all modern
Operative Systems & Web Browsers

Safari Firefox Chrome Edge “~ Opera
Apple Mozilla Google Microsoft Opera Software
MacOSs, iOS MacOS, MS Windows, Linux OS MacOS, MS Windows, Linux OS, MS Windows, MacOS, iOS MacOS, MS Windows, Linux OS,
Android OS Android OS, Chrome OS Android OS Android OS
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Elen Alon

WebACD ® X +
00:00:44

@ acd.demo.ivrpowers.com/trigger/Video
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ﬂ Dashboard

elen <1000>

== Applications
& Account

= Logout

1642527689172087

00:00:31

Queue: InsuranceForm




Video Contact Center




Video RTC ¢« Modes

Transactional Video Communications for Call / Contact Center

SPLIT SPLIT

Forward Reverse Reverse

INBOUND Video OUTBOUND Video SCHEDULED Video



Video RTC ¢ Addons

Value added extended features for Genesys
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Scan-to-Video Tester Shortener
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Tokenizer Scheduler Pollster




INBOUND Video

Video RTC

Forward

SPLIT

Video Contact Center

Automatically route Video Calls
to your available Agents




18:47

| < Mail

AA @ videortc.split-forward...

Video RTC - SPLIT Forward

Option 1. Scan QR code to go HandFree (Mobile Device)

Option 2. Get your Video (Agent) URL
0"“....‘¢
https://bit.ly/436kLme — ¢

Option 3. Open your Video (Agent)
Open Video —_— @ a



https://bit.ly/436kLme
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OUTBOUND Video

Reverse

SPLIT

Make Video Calls from an Agent
to an Internet User

Video RTC

Video Contact Center



Video RTC - SPLIT Reverse

Step 1. Dial the following (Room) Number

32422345567895 — .

Step 2. Get the shorten URL for the USER

vt ity 2Davit

Step 3. Open your Video (Room)
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< Mail

AA @ videortc.split-reverse...

o
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| & Live Chat

N

Agent
Hello, how | may help you?
8:59 PM

Isabel

Can | speak?
9:00 PM

@ Agent

Yes, please click here:

https:/bit.ly/2Dgvlct
9:.01 PM

Type your message here
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SCHEDULED Video

Reverse

SPLIT

Video RTC

Video Contact Center

Schedule Video Calls to any Agent
for a negotiated task




~  Scheduler : Application / Script

- Nachhnard Craata Fuant

Logout (ivan)
® O Video RTC for Genesys

Daily Stats

1 O

Pending Completed
o 1
Cancelled Total

Showing1-1o0f1

Status Actions
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Status Actions




e o £) webACD X 4+

& - C & acd.demo.ivrpowers.com/app/Scheduler

2 Apps ™ Gmail @B YouTube B Maps

ﬂ Dashboard Dashboard Create Event

== Applications

Blog Event Search

CoBrowsing From

Field Service

Scheduler To
SPLIT Reverse
; P — Search Clear
= Logout
#* Date
1 02/02/2022 08:30
Description

Video Meeting

Number to dial

0116437693141862

Guest link

Description

Video Meeting

Logout (ivan)

Video Contact Center

O

o 0 % §

Reading List

00:02:53

|
https://rscheduler.demo.ivrpowers.com/chdSeb41792e4abdd798fﬂ

@ Copy guest link X Cancel

# Date

a Interactive Powers

Description




Hyper Personalization
Language, Logo, Web & Mobile SDK, Secure URL...

e - D

Multiple Languages Customization & SDK Secure URL Hybrid WebRTC & SIP

INnteractive Powers



Encrypted and Secure
Compliant with all Security Standards

- o AWS 256 BIT

Stored s Protection
Data Regulation

ENCRYPTION

INnteractive Powers
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Interactive Powers Interactive Powers

Europe America
Carretera de Fuencarral 44 B5 Oficina 11 50 Minorca Ave #1406
28108 Alcobendas (Madrid) 33134 Coral Gables (Miami)
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‘Nteractive Powers

Streamline your business communications




