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Web ACD 

• Queued Video Calls 

• Full HD Adaptive 

• Full Web Responsive 

• Video Centric  

• iOS / Android No App 

• Touch Screen GUI

2



Interactive Powers

Login 
Access to Web ACD

Access to the system 
There are two types of profiles, agents or supervisors. 

Required Access Data: 

1.  User name 

2. Password 

Reset password to the account email in case of forgetting it. 

URL example: https://xxxxx.acd.ivrpowers.com  
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Agent / Status

Video Phone

Logo / Brand*

Main menu

Ring on/off

Interactive Powers

ACD → Home Screen (IntPowers)
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Home Screen (Custom)

Custom Page selector

This page can be branded

with your pictures or logo



Agent / Status

FAB (Floating Action Button)  

Remote  Video 

Logo / Brand*

Main Menu  

Logout

Connected Time Counter

Extension / Name

Dial Screen

Dialpad

Call Button

Audio Control Buttons

Call Selector

Pause, Transfer, Hangup

HD / kbps / SPLIT-ID Ring on/offTriggers Local Video

Applications 

Triggers

Interactive Powers

ACD → Home Screen  (Video Calling)

       

Web ACD 
User Guide



       

ACD → FAB (Floating Action Button)

FAB

Pop-up

Flip Camera

Mute Camera

Snapshot

Recording

Live Chat

File Sharing

Screen sharing
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Interactive Powers

This dashboard allows the agent 
to see the current service data in 
the service where he/she is 
connected.

ACD → Dashboard → Queues 
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Interactive Powers

This dashboard allows the agent 
to see the personal data of his 
service and to be able to 
evaluate the times or video calls 
he has worked.

ACD → Dashboard → Personal 
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Interactive Powers

This section allows the agent to 
update his security password, 
change the system language, as 
well as to enter auto-reply 
mode. Please consult support 
before activating or changing 
these personal settings.

ACD → Account → Profile 
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Interactive Powers

This section allows the agent to 
check the status of your 
computer, browser and 
multimedia devices. In case of 
technical problems you can 
send the report to support to 
make the necessary checks.

ACD → Account → Requirements 
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Video RTC Web ACD

Kiosks

CPaaS

Video Call Center 
Cloud Hosting

SIPWebRTC WebRTC

Agents

Smartphone

Tablet

Users

Web Browser

PSTN / SIP

Phone

V DA

A

V DAA

REC
b

Interactive Powers

Web Browser
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