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Web ACD


• Queued Video Calls


• Full HD Adaptive


• Full Web Responsive


• Video Centric 


• iOS / Android No App


• Touch Screen GUI
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Agent / Status

Dialpad

Logo / Brand*

Main Menu  

Ring on/off
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Agent / Status

FAB (Floating Action Button)  

Remote  Video 

Logo / Brand*

Main Menu  

Logout

Connected Time Counter
Extension / Name

Dial Screen

Dialpad

Call Button

Audio Control Buttons

Call Selector

Pause, Transfer, Hangup

HD / kbps / SPLIT-ID Ring on/offTriggers Local Video

Applications 

! Triggers
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