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1. Admin Menu

Administrator - Users

Menu: Admin -> Administrators
- Username: user
- Password: [Enter a web password]

- Admin Access: [Select each page you want to set for this user]

Warning: Please read security recommendations at "First Steps after Installation Guide"

o808 < [:m] pp6.i6net.org v}

Editor (VoiceXML)  Adminv  Applications v Connectivity v Reports v Settings v

Add User

Add Administrator
General Settings Mk

Username @:

Password ©;

Access Restrictions

Department Name ©:

Extension Range ©:

Admin Access @:
Admin
Adminisirators
Asterigk CLI
Asterisk Modules
Feature Codes
Applications
Extensions
Misc Applications
Connectivity
DAHDI Channel DIDs
Numbers
Outbound Routes

SIP Trunks
| VoiceXML
Submit Changes
vRPowers VoiceXML Platform £+ Support vRPowers.com
VL1/ Released October 2015

Asterisk CLI

Menu: Admin -> Asterisk CLI

- CLI: Fill the CLI command line you want to execute.
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Editor (VoiceXML) ~ Adminv  Applications v

Asterisk CLI

Execute:

a wrRPowers VoiceXML Platform ﬁ Support vRPowers.com
V11 / Released October 2015

Asterisk Modules

Menu: Admin -> Asterisk Modules

This page allow you show all Asterisk Module loaded.
e Executed Modules
o Preloaded Modules

e Manually Loaded Modules

Warning: Please don’t delete or insert new Asterisk Modules if you are not an Asterisk
expert.

© 2015 IVRPOWERS 2
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Editor (VoiceXML) ~ Adminv  Applications v Connectivity v Reports v Settings v

Asterisk Modules
Note that this is for ASTERISK modules, not FreePBX Modules.
It is unlikely you'll need to change anything here.
Please be careful when adding or removing modules, as it is possible to stop Asterisk from starting with an incorrect configuration.
Deleting the modules.conf file will reset this to defaults.

Excluded Modules

chan_woomera.so Delete

pbx_gtkconsole.so Delete

pbx_kdeconsole.so Delete

app_intercom.so Delete

chan_modem. 5o Delete

chan_modem_bestdata.so Delete

chan_modem_i4l.s0 Delete

app_trunkisavail.so Delete

chan_alsa.so Delete

chan_oss.so Delete

app_directory_cdbestorage.so Delete

app_voicemail_odbcstorage.so Delete

chan_modem_aopen.so Delete

chan_woomera.so Delete

cdr_radius.so Delete

cel_radius.so Delete

Add

888 < >|lm pp6.iGnet.org ¢ Sy S
Editor (VoiceXML) ~ Adminv  Applications v Connectivity v Reports v Settings v
chan_oss.so Delete
app_directory_odbestorage.so Delete
app_voicemail odbestorage.so Delete
chan_modem_aopen. so Delete
chan_woomera.so Delete
cdr_radius.so Delete
cel_radius.so Delete
Add
Preloaded Modules
pbx_config.so Delete
chan_local.so Delete
Add

Manually Loaded Modules

format_wav.so Delete
format_pcm.so Delete
format_mp3.so Delete
res_musiconhold.so Delete
Add
a vRPowers VoiceXML Platform £+ Support vRPowers.com
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Feature Codes

Menu: Admin -> Feature Codes
The Feature Codes Module is used to enable and disable certain features available in

FreePBX and Asterisk, and to set the codes that local users will dial on their phones to use
that particular feature.
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For example, the Feature Codes Module can be used to set the code that a user will dial to
activate or deactivate Call Forwarding. It can also be used to set a Code that can be used to
enter into an Echo Test, to hear your extension number, or to hear the time of day.

888 < >|m ppé.iBnet.org ¢ Jis} 5 |

Applications v Connectivity v eports v [T ———

Feature Code Admin
Use Feature

Default?  Status
Core
Asterisk General Call Pickup e | Enabled [
ChanSpy 555 Enabied [
Directed Call Pickup Enabled [
In-Call Asterisk Attended Transfer 2 Enabled [
In-Call Asterisk Blind Transfer # _Enabled
In-Call Asterisk Disconnect Code Ensbled
In-Call Asterisk Toggle Call Recording *1 Enabled [
Simulate Incoming Call i Enabled [
User Logoff 12 Enabled [
User Logon il Enabled
ZapBarge 888 Enabled [
Misc Applications
Number1 9177 Enabled [
Voicemail
Dial Voicemail © *e8 Enabled [

[ 800 < gl ppé.i6net.crg < Ml Eal :
In-Call Asterisk Attended Transfer 2 Enabled
In-Call Asterisk Blind Transfer # Enabled [
In-Call Asterisk Disconnect Code Enabled [
In-Call Asterisk Toggle Call Recording *1 Enavied
Simulate Incoming Call T Enabled
User Logoff "2 a Enabled [
User Logon il a Enavied [
ZapBarge 888 a Enabled
Misc Applications
Number1 9177 Enabled [
Voicemail
Dial Voicemail © %8 Enzbled
Direct Dial Prefix i Enabled [
My Voicemail © 97 Enabied B
Submit Changes

a :)’fm‘:dvo‘::gﬁ::}; Platform £+ Support  vRPowers.com

Warning: Please don’t change Feature Codes if you are not an Asterisk expert.
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2. VoiceXML editor

Overview

Menu: VoiceXML editor
The VoiceXML editor is a small file directory to allow manage your VoiceXML script easily

from the web panel. By default, you will find some example to quick start with your IVR
VoiceXML Platform.

e0e < in] pp6.16net.crg ¢ ul |l

Editor (Voicexmy) | Mdmin ¥ c: onnectivit ings v Restart Interpreter

VoiceXML Editor
Filename Type Size (bytes) Date Modified S
Create File

il asterisk-emd  <Directory> Oct 92015 7:51 AM

B ceikoves  sDimaoys et 92015 7:51 AM

il blackjack <Directory> Oct 82015 7:51 AM

fil  callercalled <Directory> Oct 9 2015 7:51 AM

Ml datetime <Directory> Oct 8 2015 8:08 AM

it demo <Directory> May 13 2015 11:30 AM

@ Dwnctons et 92015 7:51 AM

i <Dimcions ot 92015 7:51 AM

it <Directory> Oct 9 2015 7:51 AM

v x  <Directory> Oct 9 2015 10:37 AM

W de Wav File 262,792 May 12 2015 1:03 P

Ml indexwxml VXML File 234 May 12 2015 2:11 PM

W ivguxml VXML File 232 May 13 2015 9:56 AM

W menuvxml VXML File 884 Oct 10 2015 2:28 PM

W momo MOMOFile 1 May 12 2015 1:05 PM

il playvoxwxml VXML File 4,186 May 12 2015 2:06 PM

Upload files to current directory

Select files to upload:  Seleceionar archivos | ningdn archivo seleccionado

Upload

Create File

You can create a text file from the VoiceXML editor without requiring to upload it. Just select
create a file to start coding something... in PHP, VoiceXML or any other text script language
required for your service.

[Screenshot]

Create Directories

The VoiceXML editor allow to create any kind of directory to create your own structure for an
application or several services. You can rename or deleter easily any directory created.

© 2015 IVRPOWERS 5



[Screenshot]

Edit Files

The VoiceXML editor allow to modify content of text file very easily in a code format (colors).
It's specially designed for VoiceXML script to be edited. XML coder will love to have this to
update any script with a nice online web editor.

[Screenshot]

Upload Files

You can upload any kind of files: .txt, .vxml, .wav, .mp3, .php, .asp...etc
The VoiceXML editor don’t check the contents of your files so you have to take care about
the right formats of the files you are uploading to the IVR VoiceXML platform.

[Screenshot]

3. System Reports

Overview

The IVR VoiceXML Platform includes advanced reports to make easier your voice service
debugging and reporting management. Main contents are:

Summary

CDR Reports
Telephony Logs
VoiceXML Logs
VoiceXML Statistics

Summary - Monitoring Tools

Menu: Reports -> Summary

The IVR VoiceXML Platform Summary is a set of monitoring tools, available in the home of
the web panel.

© 2015 IVRPOWERS 6
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Editor (VoiceXML) ~ Adminv  Applications v Connectivity v Reports v

Settings v

ppé.inet.org

Restart Interpreter

(=4
=
¥

Logout: admin

Telephony Statistics

Telephony ~

System Overview

Welcome
Version: V1.1
Summary Sysinfo updated 1 seconds ago
Telephony v
Database " System Alerts
Web Server 2 No critical issues found
Interpreter v
There are 3 bad destinations
Show All

O Trunks Reged @ Trunks Offine @ Active Calls

Uptime ~

[TRS

Memory

Disk ~

Network v

a vRPowers VoiceXML Platform
V11 / Released October 2015

Q

Uptime
System Last Rebooted

2 weeks, 6 days, 15 hours, 46 minutes, 29 seconds, ago

0.00
1 Minute.

Opened: 3
Refused: 0

Prompts: 5
Recognizes: 3
Records: 0
Gonnections lost: 0

Sessions: 0.00
‘Spesch: 0.00

Load Averages

0.00
5 Minutes

Interpreter Statistics

Sessions Status
Peak: 1 Eror: 0
Waited: 0 Needed: 0

Actions Counters
Transfers: 0
Speechs: 0
Originates: 0

‘Connections retrigve: 0

Average Counters
Duration: 18.00 Response: 5.00
Score: 0.00 Transter: 0.00

0.00
15 Minutes

Denied: 0

Max Duration: 33

Transfers alternative: 0
‘Speechs error; 0
Originates errer:
Gonnections error: 0

CAPS: 0.00

(9]

Q

¥ Support vRPowers.com

System Overview
[Ref. Screenshot]
Uptime

[Ref. Screenshot]
Interpreter Statistics
[Ref. Screenshot]
Telephony Statistics

[Ref. Screenshot]

CDR Reports

Menu: Reports -> CDR Reports

CDR Search

© 2015 IVRPOWERS



Editor (VoiceXML) ~ Adminv  Applications v Connectivity v Reports v Settings v [P (PeEy—

CDR Reports

CDR Search || Calls Compare || Monthly Traffic | Daily Load

(—Call Detail Record

Order By Search conditions
© caliDaie @ From: [01] | October [ 2015 [ 00: 00/To: 31 Octoer [J 2015 [ 23: 59 ®xaoptio
() Caerid Number @. Not: [~ Begins With: @ Contains: ) Ends With: () Exactl

Ends wi: ) Exactly:

() CalleriD Name ©. Not: [~ Begins With: () Contains
Resutt limit: 100

Not: [~ Begins With: @ Contains: () Ends With: | Exactly: ()

' Outbound CalleriD Number
op® Nt: (] Begins With: @ Centains

Ends With:

ogins witn: @ Contains: ) Ends it () Exaety:

() Destination @
Not: [ Begins With: @ Contains: () Ends With: | Exactly: ()

) Dostination CalleriD Name ©:

) Userield @, Nat: (] Begins With: € Cantains

" Ends With: () Exactly: ()

" Ends With: | Exactly:

() Account Code @ Not: [~ Begine With: @ Contains

Duration @ Botweon: Ang: Saconds

) Disposition @: All Dispositions

west First [ Group By:  Day B Search_

vrRPowers VoiceXML Platform .a. Support vRPowers.com
V11 / Released October 2015

Call Compare

ece < i8] ppé.iGnet.org ] th | @

Editor (VoicexMl)  Adminv  Applications v Connectivity v Reports v Settings v

CDR Reports
CDR Search || Calls Compare || Monthly Traffic || Daily Load
(—Calls
Search Fields Search conditions
Select the Day: From: 26 B October-2015 B Laps of days to compare | - 2 days n
Destination: Exast Ql ith ) Gont () Ends with
° Jpepie N e o © Number of calls by hours.
Source: Oexact  OBognswin  ()Contains () Endswin
CLI © Exact Begins with ) Contains Ends with
Userfield: © Exact Begins with ) Contains (" Ends with
Accounteode: © Exact (IBegins with ) Contains /Ends wih
Channel: Search
No calls in your selection.
vrRPowers VoiceXML Platform Q- Support vRPowers.com
VL1 / Released October 2015

Monthly Traffic

© 2015 IVRPOWERS 8



o woicon) Adminy Awliaionsy Comeciiy v Reparis v Seuinss v (GRS

CDR Reports

CDR Search || Calls Compare || Monthly Traffic | Daily Load

nthly
Search Fields Search conditions

Select the Month: From: October-2015 [ Laps of month to compare : | -2 montns [
Destination: O Exact " Begins with " contains 7 Ends with
Source: © Exact () Begins with ) Gontains (" Ends with
cL. O Exact " Begins with ~JEnds with
Userfield: O Exact ) Begins with Ends with
‘Accounteode: © Exact " Begins with " Contains " JEnds with
Channel: Search

vrRPowers VoiceXML Platform Q- Support vRPowers.com

Vi1/Released October 2015

Daily Load

ece < i8] ppé.iGnet.org ] th | @

Editor (VoicexML)  Adminv  Applications v Connectivity v Reports v Settings v

CDR Reports
| coR Search |[calls Compare | [Monthly Traffic | Daily Load
Daily L
Search Fields Search conditions
Select the Day:
Destination: © Exact ) Begins with _Ends with
Source: Oeac " Begins wih ) Ends with
CLI © Exact ) Begins with Ends with
Userfield: O EBxact ogins with () Ends with
‘Accountcode: © Exact () Begins with (Ends wih
Channel:
No calls in your selection.
vrRPowers VoiceXML Platform Q- Support vRPowers.com
VL1 / Released October 2015

Telephony Logs

Menu: Reports -> Telephony Logs

© 2015 IVRPOWERS 9



o0 e < i) pp6.i6net.org

Editor (VoiceXML) Admin v Applications v ‘Connectivity v Reports v Settings v

Telephony Log Files

ful B 500 Show

vrRPowers VoiceXML Platform {} Support vRPowers.com

V1.1 / Released October 2015

VoiceXML Logs

Menu: Reports -> VoiceXML Logs

Show /tmp/log.txt file from the Voice XML interpreter

ppé.inet.org

Editor (VoiceXML)  Adminv  Applications v Connectivity v Reports v Settings v

VoiceXML Log Files

/tmpflog.tst B s00 Show.

0| 0x7 £251 m b 5t VRI: :RunT - Enable grammars for: gam
0] 07 . 5 work amr Enter

37,5
37.50 0x7£251aacc200

nter 1
internallame 314247, 'true

internalName 31424 with true, context
internalName 31424 1, context Ox7f
_internalNime 3142 jsiTempVar, context Dx7£24eclcéc00

sturned
:execute_content ()
0x7£2452216520,

9700), context O:

a0
userVal® expr = "valOfUse:
25122cc700|2| ontext e userVal, context Ox7£2dcelc6c00
71£251a2c6700] -1
0%7£251a2cc700 -1 ssBagin
1] 0x7£25 0 ssEnd Unlock
37.51|0%7£281a202700|2| heckUar | exiting:

vRPowers VoiceXML Platform 4+ Support

V11 / Released October 2015

rRPowers.com
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VoiceXML Statistics

Menu: Reports -> VoiceXML Statistics

Top:
Asterisk PID : 721
utime : 151196
stime : 373788
Priority : 20
Nice : 0
Threads : 40
Memory : 883 Mbytes
CPU : 5616
File descriptors : 23
Interpreter PID : 546
utime : 1883
stime : 7888
Priority : 20
Nice : 0
Threads : 121
Memory : 1798 Mbytes
CPU : 7182
File descriptors : 6
Queue ID : 0
Key : 0x000007b5 (1973)
User 1D : 500
Group ID : 500
Permissions : 0666
Size : 65537 bytes
Number : 0 message(s)
Used : 0 byte(s) (0%)
Last send : Interpreter (546) 2015/08/07 20
Last receive : Asterisk(721) 2015/08/07 20
Statistics:

Sessions pending
Sessions opened
Sessions peak
Sessions error
Sessions denied

O O O O O O

Sessions refused

© 2015 IVRPOWERS 11



Sessions waiting
Sessions waited
Sessions needed
Sessions maxduration

Prompts
Recognizes
Records
Transfers

Transfers alternative

Speechs

Speechs error
Originates
Originates error
Connections lost
Connections retrieve
Connections error
Counter

Average sessions
Average duration
Average response
Average CAPS
Average speech
Average score
Average transfer

e20® < [im] pp6.iGnet.org
Editor (Voicexml) ~ Adminv  Applications v Conmectivity v Reports v Settings v
VoiceXML Statistics
Top

Asterisk PID H 17662
utime H 299113
stime 2 451157
Priority 3 20
Nice H o
Threads H 43
Memory ) 891 Mbytes
crPU -1 1685
File descriptors : 26

Interpreter PID H 17528
utime H 2837
stime 5 12272
Priority 3 20
Nice H o
Threads H 121
Memory 5 1800 Mbytes
cPU 2 1791
File descriptors : -1

Queue ID H o
Key 1 0x000007b5 (1973)
User ID 2 500
Group ID i 500
Permissions H 0666
Size H 65537 bytes
Number : 0 message(s)
Used 3 0 byte(s) (0%)
Last send ] Interpreter(17528) 2015/10/26 12
Last receive H Asterisk(17662) 2015/10/26 12

© 2015 IVRPOWERS

o O O O

O O O O O O O O o o o o o

: 0.00
: 0.00
: 0.00
: 0.00
: 0.00
: 0.00
: 0.00

Statistics

Sessions pending
Sessions opened
Sessions peak
Sessions error
Sessions denied
Sessions refused
Sessions waiting
Sessions waited
Sessions needed
Sessions maxduration
Prompts

Recognizes

Records

Transfers

Transfers alternative
Speechs

Speechs error
Originates
Originates error
Connections lost
Connections retrieve
Connections error
Counter

Average sessions
Average duration
Average response
Average CAPS
Average speech
Average score
Average transfer

©

OO0 O0O0O0ODOOWMWOOOOOOrwo

18.00

12

Logout: admin




e0e < [am} ppé.iBnet.org e [} o |
I

Editor (VoiceXMU)  Adminv  Applications v Connectivity v Reports v Settings v

stime : 451157 Sessions peak 1
Priority 5 20 Sessions error 0
Nice 2 o Sessions denied o
Threads : 43 Sessions refused 0
Memory ;891 Mbytes Sessions waiting 0
cpu : 1685 Sessions waited 0
File descriptors ~ : 26 Sessions needed 0

Interpreter PID 1 17528 Sessions maxduration EE]
utime : 2837 Prompts 5
stime 1 1272 Recognizes : 3
Priority : 20 Records 0
Nice -4 o Transfers o
Threads t 121 Transfers alternative 0
Memory : 1800 Mbytes Speechs 0
cpu : 1791 Speechs error o
File descriptors ~ : -1 Originates 0

Queue ID 0 Originates error [
Key : Ox000007bS (1973) Connections lost 0
User 1D : 500 Connections retrieve 0
Group 1D : 500 Connections error 0
Permissions i 0666 Counter T
size : 65537 bytes Average sessions : o 0.00
Number : 0 message(s) Average duration : 18.00
Used : 0 byte(s) (0%) Average response : 500
Last send 2 Interpreter(17528) 2015/10/26 12 Average CAPS ¥ 0.00
Last receive : Asterisk(17662) 2015/10/26 12 Average speech : 0.00

Average score : 0.00
Average transfer : 0.0
Refresh
a vrRPowers VoiceXML Platform qﬁ. Support vrRPowers.com
V11/ Released October 2015

Fail2Ban Status

Menu: Reports -> Fail2Ban Status

This section allow us to check if there are any blocked IPs in our firewall and the reason why
they are blocked. We can also delete the content of the Fail2ban log if we need to free space
in the disk.

[screenshot]

4. System Settings

VoiceXML Settings

General:

- Record silence: [Yes | NO]

- Threshold: [256 by default] value for threshold silence]

- WAV default codec: [pcm | gsm] codecs for recording

- Debug: [Yes | No] Enable or disable interpreter and telephony logs

- Priority events: [Yes | No] Force to check first DTMF events

- Dial format audio: [SIP/%s@voztele-out] string format to generate outbound calls
- Cache timeout (s): [60 by default]

- Call Monitoring: [Yes | No] set call recording...

© 2015 IVRPOWERS 13



eae < [im] pp6.i6net.crg ¢ th = |

Editor (VoicexmL)  Admin v

VoiceXML Settings

Categories: General | License | System Cleaning

General

Record silence © e

Threshold © 256
WAV default codec
Detug © v N

Priority events © No

Dial format audio ©  SIP/%s@voztsle-out

Cache timeout (s) © 60

Call Monitoring ° No

vRPowers VoiceXML Platform £} Support vRPowers.com
VL1/ Released October 2015

License:
System Information

This information has to be sent to IVRPOWERS to get a license key.

Version : V12
Build

CVS Revision : SRevision: 1.719.2.5 $

Gcce : v4.4

Arch : 64 bits

Target : x86 64

Asterisk : Vv1ll.16.0

Option sum

Date : May 5 2015 23:38:06
Code . XX XXXXXXXKXXKXXKXXKXXKXXKXXXX
Key Settings

- Key: [License Key] Set here your license key

- Max sessions: [Number of ports] Set here the number of ports allocated by your key
- Expiration date: [No permanent keys parameter] Set here your expiration date

- Video: [Yes | No] Always No

- Text-to-Speech: [Yes | No] TTS enabled or not

- Speech: [Yes | Emulation | Automatic | Debug | No] ASR modes

- Externals: [Yes | No]

© 2015 IVRPOWERS 14




- Dialer: [Yes | No] Always No
- Chan H323: [Yes | No] Always No
- Chan RTMP: [Yes | No] Not yet available

e0e < M ppé.i6net.org ¢ th |l @

Editor (VoicexML)  Adminv  Applications v Connectivity v Reports v Settings v

VoiceXML Settings

Categories: General | License | System Cleaning

System information

Version : o oviaa
Build X

CVS Revision  :  $Revision: 1.758 §

Gee © V44

Arch : e4bits

Target 1 x86_64

Asterisk 3 V11.16.0

Option sum

Date : Sep 302015 11:59:32

Code : 0c000000000000010bpp6.iEnet.org

License (The form is already filled with the existing values in the license configuration)

Key °
Max sessions @ L

Expiration date @

Video @ Yes [
Text-to-Speech @ nei i
Speech® ves | Emuation | Auomatic | Debus [

888 < > m pp6.iGnet.org ¢ || a

Eitor (VocexM)  Admin  Appllions v Comecivkyv  Reporsv  Sauinge

License (The form is already filled with the existing values in the license configuration)
Key °
Max sessions @ 1
Expiration date @
Video @ ves [0
Text-to-Speech @ ves (BT
Speech @ Yes Emulation Automatic Debug “
Externals @ g e
Dialer® e “
Chan H323 @ v D
Chan RTMP @ v
save Discard
a vRPowers VoiceXML Platform £+ Support vRPowers.com
VL1/ Released October 2015

System Clearing:

© 2015 IVRPOWERS 15



This section is very important to keep your system clean and avoid to fill all your disk
capacity. Take care to backup all data you would like to store before cleaning your system:

Space Usage

Call Recording : 4.1M
Interpreter Cache : 400K
Total Disk : 5.1G
Remaining Free Disk Space : 4.6G
Total Disk Size : 9.7G
Actions

Clean Call Recording -> Clean all recording files (wav files)
Clean Interpreter Cache -> Clean all VoiceXML Interpreter cache files

ece < jim ppB.iGnet.org ¢ ul =N

Editor (VoiceXML)  Admin v

VoiceXML Settings

Categories: General | License | System Cleaning
Space Usage

Call Recording :18M
Interpreter Cache : o 6aM
Total Disk : 56G
Reaining Free Disk Space  :  4.2G
Total Disk Size ;976

Actions

Clean Call Recording Clean Interpreter Cache

a vRPowers VoiceXML Platform £+ Support vRPowers.com

V11 /Released October 2015

SIP Settings

ASR Configuration

Menu: Settings -> ASR Resources
General Settings

- Local IP: [Set the local server IP X.X.X.X of your server]

© 2015 IVRPOWERS 16



- MRCP Version: [v1 | v2]
RTSP Settings

- Server IP: [Set the IP X.X.X.X of the MRCP server]
- Server Port: [Set the default port for MRCP, 554]

Extra ASR Configuration
- Grammar Format: [Set the grammar format: gram, bnf, grm, grxml, srgs, txt]

To make this modifications effective you need to "Save" the canges, then press the "Apply
Config" button and then the "Restart Platform".

Editor (VoiceXML)  Adminv  Applications

ASR Resources Configuration

General Settings

Local IP @ 192.168.100.148

MRCP Version o vi
RTSP Settings

Server IP © 10.0.0.1

Server Port @ 554

Extra ASR Configuration

Grammar Format @ o

To make this modifications eflective you need to "Save" the canges, then press the "Apply Config” button and then
the "Restart Piatform”.

Save Discard

a vRPowers VoiceXML Platform £+ Support vRPowers.com

V11/Released October 2015

TTS Configuration

Menu: Settings -> TTS Engine

- TTS Mode: [HTTP | MRCP] Set the TTS connector mode
HTTP Mode

- URL: Set the URL for the TTS engine

MRCP Mode

© 2015 IVRPOWERS 17



- Local IP: The private IP of the network interface

- Local Port: Local Port for the MRCP connector (This value can not be modified)
- Remote IP: IP of the machine where the MRCP server is

- Remote Port: Port to connect to the MRCP service

Common Settings

- Maxage: This parameter force to reset the TTS cache 0 = no cache, default = 10
- SSML: Set the SSML/XML format mode for TTS

To make this modifications effective you need to "Save" the canges, then press the "Apply
Config" button and then the "Restart Platform".

Editor (VoicexML)  Admin v Applications v

TTS Engine Configuration

TTS Mode: HTTP
URL @ hitp:/fivr.iBnet.orgftis/baratinoo
Maxage @ 10
ssmL @ 0
To make this modifications effective you need o *Save" the canges, then press the "Apply Config” button and
then the "Restart Platform".
Save Discard
vRPowers VoiceXML Platform 1+ Support vRPowers.com
VL.1/ Released October 2015

Telephony Log Settings

Menu: Settings -> Telephony Log Settings

IMPORTANT: Use extreme caution when making changes!
General Settings:

- Date Format: Set the date format

- Log rotation: [Sequential | Rotate | Timestamp]

- Append Hostname: [Yes | No]
- Log Queues: [Yes | No]

© 2015 IVRPOWERS 18



Log Files:

e2e < i8] ppé.i6net.org ¢ th | a

Gitor (VoicoxMy  Adminy  Applictions v Connecthity « Repors v Secngs + (YRR

VoiceXML IVR Advanced Settings
IMPORTANT: Use extreme caution when making changes!
Some of these settings can render your system inoperable. You are urged to backup before making any changes. Readonly settings are usually more volatile, they can be changed by changing 'Override

Readonly dSs’!linlgs‘ to true. Once changed you must save the setting by checking the green check box that appears. You can restore the default setting by clicking on the icon to the right of the values if
not set at default.

Advanced Settings Details

Display Friendly Name © True (AT
Display Readonly Settings © RN Faise 2
Override Readonly Settings © True m

Asterisk Builtin mini-HTTP server

Enable Static Content @ e D
Enable the mini-HTTP Server @ e BEEE
HTTP Bind Address @ 00.00

HTTP Bind Port @ 8088

HTTP Prefix @

Asterisk Manager

Asterisk Manager Host @ localhost
Asterisk Manager Password o amp111
Asterisk Manager Port @ 5038

b \
®
[ ]

[~
B
]

ppé.iBnet.org ¢ i =)

Editor (VoiceXML) ~ Adminv  Applications v Connmectivity v Reports v Sattings v
Asterisk Manager Proxy Port °
Asterisk Manager User @ admin
Asterisk Manager Write Timeout @ 5000

CDR Report Module

Enable CEL Reporting False 2

Developer and Customization

Always Download Web Assets @ e R

AMPLOCALBIN Dir for retrieve_conf @

Debug File @ Wvarlloglasteriskfreepbx_dbug

Default Language © en_US

Developer Mode @ True m

Disable VoiceXML IVR dbug Logging © e EED 2
Disable Mainstyle CSS Compression @ e LD

Disable Module Admin Caching ® e EED

Display Monitor Trunk Failures Option @ e [

Enable jQuery Migrate @ True [

Enable Module Signature Checking © e TR 2
Enable Module Tracks @ True [ZIE

Enable Remote Unlocking © e [EEN
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Editor (VoiceXML) ~ Adminv  Applications v Connectivity v Reports v Settings v

Leave Reload Bar Upe True

POST_RELOAD Script @

PRE_RELOAD Script @

S
POST_RELOAD Debug Mode @ e IEED
[ s ]

Provide Verbose Tracebacks e

System Identity @ VoiceXML Server 2
Update Notifications @ True m

Use Packaged Javascript Library @ False

Post Call Recording Scripto

Device Settings

Show all Device Setting on Add @ True m
Require Strong Secrets © False
Remove mailbox Setting when no

Voicemail ’ e [
SIP canrenivite (directmedia) L

SIP trustrpid @ v B

SIP sendrpid @ no

SIP nat® o B

SIP encryption o o K

SIP qualifyfreq @ )

Advanced Settings

IMPORTANT: Use extreme caution when making changes!

Some of these settings can render your system inoperable. You are urged to backup before
making any changes. Read only settings are usually more volatile, they can be changed by
changing 'Override Readonly Settings' to true. Once changed you must save the setting by
checking the green check box that appears. You can restore the default setting by clicking
on the icon to the right of the values if not set at default.
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5. IVR Watchdog

The watchdog is a cronjob that checks if the components of the IVR are properly running. If it
is not the case, it will make sure that the components returns to their correct state.

By default it runs the checks every 30 minutes but this can be changed to suit the
necessities of your platform. To do so, the crontab must be edited. With your favourite text
editor open the file /etc/crontab,

# sudo vi /etc/crontab

and change the following line to fit you requirements of frequency.

*/30 * * * * root /var/www/html/admin/modules/vxml/scripts/ivr watchdog.sh
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