‘Nnteractive Powers

Streamline your business communications
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Communication Platform as a Service

:

Smart IVR Video RTC Web ACD Video REC

Interactive Voice Response Video Real-Time Communications Hybrid Automatic Call Distribuitor Video Call Recording & Archiving
Software Platform Software Platform Software Platform Software Platform

A complete Suite to streamline your business communications
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Did you know you can reinvent your business calls
with Natural Language and Artificial Inteligence?

<vxml!|> version="

INnteractive Powers






Did you know you can improve agent productivity
empowering your Call / Contact Center?
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) REC 1TB SOLID STATE DRIVE

Did you know a Video Contact Center
requires a really powerful processing & recording?
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Did you know you can extend with new powers
your existing Call / Contact Center?

00

INnteractive Powers



Triggers Local Video HD / kbps / SPLIT-ID Ring on/off

® ) webacD ® X <+
C & acd.ivrpowkrs.com/trigger/Video m or W @ N !, :
Main Menu » = ACD Video @ A Ivén Sixto <—— Agent / Status
. . 1920x1080 | 960 kbits/sec | INTPowersACD-SPLIT-1602026089760 .
Applications > B& Applications @ 00:01:05 <«—— Connected Time Counter
User Account > & Account O  ian<i000 <+—— Extension / Name
Logout > O Logout Dial Screen

<+—— Dialpad

K- L-L-L-

Call Button

Remote Video
<+—— Audio Control Buttons

demo <+—— (Call Selector

00:00:36

> ° <—— Pause, Transfer, Hangup

< Triggers

! 2
1 1 ﬁML.teVideo uy 7
FAB (Floating Action Button) — ’ w © o

Logo / Brand*

INnteractive Powers



Trigger Bar

Ring on/off
® © ® ) webAcD X +
< C

@ acd.ivrpowers.com/dashboard

Main Menu ——» =

o % O ® §

<+—— Agent / Status

Single Frame >

ACD
Automatic Call Distributor

- +<—— Dialpad

Logo / Brand* — &

INnteractive Powers



Interactive Powers | Platforms, APIs, SDK for IVR, RTC Interactive Powers | Platforms, APIs, SDK for IVR, RTC
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New \\ebsitel

- ‘Nnteractive Powers

communications

Forget technology, it's about business

Interactive Voice Response &
Video Real-Time Communications

< LEARN MORE >

Remote User

Currently at: [nteractive Powers |_Platfor...

Status: Active

Follow this participant:
Store

Start building with our powers Remote User is on the same page as you.
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Juridic Assistance Vehicule Inspection
h
Book an instant remote assistance from Accidents can happen anytime. That's
everywhere with our attorney's team. why we are always ready to help, 24/7.
|
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Scan-to-Video Support

Please accept microphone and videocam permissions.

Compliant with most mobile devices.

Are you a registered

Access with your credentials to support our clients.
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® O Video RTC for Genesys
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Streamline your business communications




