
Interactive Powers
Streamline your business communicationsh



Connect, Reinvent, Empower... 
Your Contact Centers 
Your Channels 
Your Teams
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Interactive Powers

Streamline your business communications

Who we are…

60+ 30+ 5+ 400K+ 2
Corporate Clients 
Worldwide

Business Partners 
Worldwide

AWS Regions 
Worldwide

Video Sessions 
per Month

Worldwide Offices 
Madrid / Miami
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Leading Call Center industry-software rely on our Powers

Transform any Contact Center



j
Learn more

Smart IVR 
Platform

Carrier-grade IVR, with exceptional performance, 
scalability, reliability and application multi-
tenancy. Its architecture can process hundred of 
simultaneous calls per server.
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Did you know you can reinvent your business calls 
with Natural Language and Artificial Inteligence?

Interactive Powers
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Video RTC 
Platform y

Learn More

Video gateways for advanced real-time 
communications on existing contact centers. 
Multi-channel coverage with web browsers, 
mobile devices and kiosks.
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Did you know you can improve agent productivity 
empowering your Call / Contact Center?

Interactive Powers
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Video REC 
Platform b

Learn more

Reliable and scalable video call recording 
platform that ensures contact centers the highest 
quality assurance and cloud security levels for 
your recordings.
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Did you know a Video Contact Center 
requires a really powerful processing & recording?

Interactive Powers
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Web ACD 
Platform r

Learn more

Web responsive business phone with an 
integrated automatic call distributor to create 
video-centric experiences on convergent contact 
centers for the Digital Age.
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Did you know you can extend with new powers 
your existing Call / Contact Center?

Interactive Powers
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Remote Viewer 
Solution

Learn more

Switch to web collaboration during any call or video 
call to dramatically improve your customer 
experience and support. 

Web collaboration is just a click away at phone
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CoBrowsing 
Solution

Learn more

Assist your customers to surf in your website and 
help them to click, fill out forms, search or find 
information quickly. 

Collaborative Browsing scroll, click and type together

https://interactivepowers.com/en/solutions/cobrowsing
https://interactivepowers.com/en/solutions/cobrowsing
https://interactivepowers.com/en/solutions/cobrowsing
https://interactivepowers.com/en/solutions/cobrowsing
https://interactivepowers.com/en/solutions/cobrowsing
https://interactivepowers.com/en/solutions/cobrowsing
https://interactivepowers.com/en/solutions/cobrowsing
https://interactivepowers.com/en/solutions/cobrowsing


Field Service 
Solution

Learn more

Provide the fastest and simplest face-to-face video 
communications for your field services in mobility 
or web responsive conditions. 

Video calling for remote workforce teams
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Web Caller 
Solution

Learn more

Enable web communications over Internet to 
extend your website and improve voice channels 
connectivity for your phone services. 

Make voice calls from any web browser

https://interactivepowers.com/en/solutions/web-caller
https://interactivepowers.com/en/solutions/web-caller
https://interactivepowers.com/en/solutions/web-caller
https://interactivepowers.com/en/solutions/web-caller
https://interactivepowers.com/en/solutions/web-caller
https://interactivepowers.com/en/solutions/web-caller
https://interactivepowers.com/en/solutions/web-caller
https://interactivepowers.com/en/solutions/web-caller


Empowered Clients
Companies with streamlined business communications. 
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Calle Núñez de Balboa, 120 
28006 Madrid Spain

Europe America
1001 Brickell Bay Drive, Suite 2700 PMB I6 

Miami FL 33131 United States
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