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CPaaS

Web & Mobile 
Widgets

Voice & Video Channels

Video Recording


Monitoring
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Carrier-grade IVR platform, with exceptional 
performance, scalability, reliability and 

application multi-tenancy. Its distributed 
architecture can efficiently process hundred 

of simultaneous calls.
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Video RTC

Video Gateways for advanced Real-time 
Communications on existing Contact 

Centers. Multi-channel coverage for Web 
Browsers, Mobile devices and IoT.
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Cloud Hosting

For enterprises that need real-time 
communications without IT investments. 

Run Smart IVR and Video RTC platforms in 
the most secure and scalable cloud 

computing environments in the market. 
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Solutions

Complementary Software that offers flexibility and 
deliver significant savings to business processes or 

service providers. These applications can be 
standalone or used in combination.
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CPaaS
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Powered by Smart IVR

DialogFlow Gateway (VoiceBot)

DialogFlow Framework 
DMTF 

Text-to-Speech 
Speech Recognition 

DID / SIP Connect  
Call Transfer

VoiceXML Scripting
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Powered by Video RTC

Video SPLIT
Call Center Ready 

Live Chat 
File Sharing 
CoBrowsing 

Snapshot 
Dual Screen Sharing
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Powered by Video RTC

Remote Viewer

Phone Call Ready 
Share a Link / PIN 

Video Face-to-Face 
Live Chat 

File Sharing 
Dual Screen Sharing



Web ACDr

Powered by Video RTC

Queued Videocalls 
Web Responsive 

Video Centric 



!% &

This call over Internet is 
free of charge.  

If you like you can call us at 
+1 786 329 7177 
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Powered by Video RTC

Web Dialer

Calling over Web Browser
WebRTC ready, DTMF enabled
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Powered by Video RTC

Virgo Healthcare | Business

No Downloads 
No Register 

No Apps
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Powered by Video RTC

CoBrowsing

Collaborative Browsing
Scroll, click and type together
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Carretera de Fuencarral 44 B5 Oficina 11 
28108 Alcobendas (Madrid)

Europe America

2320 Ponce de Leon Boulevard 
33134 Coral Gables (Miami)
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Sales Contact: 

Ivan Sixto 
ivan.sixto@ivrpowers.com 

+1 786 961 5838

mailto:ivan.sixto@ivrpowers.com

