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Streamline your business communications
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Did you know you can extend with new powers
your existing Call / Contact Center?
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INnteractive Powers



Extend new communications processes
across your business interactions.
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Web Dialer Meeting Point Remote Viewer CoBrowsing
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Virgo Business Virgo Healthcare Voice Calling Video Calling

Video Recording

Solutions

Complementary Software that offers flexibility and
deliver significant savings to business processes or
service providers. These applications can be
standalone or used in combination.
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Phone Numbers are no longer required to call.
Make calls from any Web Browser.

Web Dialer

Make calls from your web browser without the need for a phone
number. Let your customers call your phone services directly from
their computer or cell phone (Firefox, Chrome, Safari, Opera,...) just
with an Internet connection. They will appreciate being able to call
you from anywhere over WIFI / 3G / 4G without incurring telephone
charges and improving your service experience and support too.

Web Dialer

Web Calling
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This call over Internet is free of charge.
If you like you can call us at +1 786 329 7177
T




Meeting Point

Meeting Point is an audio-video multi-conferencing framework
that allows you to easily manage remote meetings from any
modern browser or mobile device. It includes on-demand
creation of secure conference rooms for conversations of your
agents with partners or clients. Use OAuth and WebRTC
technology for the security and privacy of your business.

Video Room

Meeting Point

Make secure business online meetings...|

Please enter and discover.a new privacy and user experience

Login
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Video is no longer an option...
It's a must have, for any professional.

Client1 (PRO01)

Client2 (PRO02)

Client3 (PRO0O1)

@ Business

Powered by
Virgo

Ready for Web
Desktop & Mobile
CC Endpoints

Field Service

Add Peer-to-Peer "face-to-face’ attention with video calls as fast as
conventional phone calls. Field Service Healthcare or Business
allows to speed up rate of sales by putting video to your users /
agents / professionals. Do not miss opportunities in your online
transactions, serve better your customers with a superior remote
treatment like never before.

Virgo Business

Virgo Healthcare



CoBrowsing

CoBrowsing is friendly to use and requires no downloads or

installations of any software for the company or its customers. _ -
Communicate instantly with the website visitors by co-browsing teractive Powers
during a chat, phone call or video call session. Agents will easily guide T )
customers through difficult processes and where to navigate through Video RTC

Video Real Tim

your site, filling out forms or helping them find the perfect product.

Synchronized Browsing




Get Web Collaboration is just a click away
to extend any phone call in progress.

Remote Viewer

This web collaboration solution during conventional telephone
calls allows you to significantly improve your customers
experience with your traditional contact center or even operating a
PBX or telephone devices. Web collaboration allows you to add

iNnteractive features such as presence, live chat, dual file sharing and
dual screen sharing.

Remote Viewer

Web Collaboration




~ CC Endpoint

Our CallCenter Endpoint is a web responsive and multi-channel
ACD / CTl platform. It will enable your business to manage a
better attention with your agents, generating distribution routing
rules, statistics, time control of your inbound or outbound call
campaligns. This thin-client solution operates autonomously or
connected to ACD, RTC or IVR platforms.

Video Calling

Voice Calling

Take your Business to the Next Level.
Now, a Call Center can work from everywhere.
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Outstanding HD quality and Video Recording
for any Call / Contact Center.

Video Recording /)

Dashboard

T s No one wants laggy audio or pixelated video quality in a meeting,

Description: Insurance Demo
Storage

e .  Sewemsa especially when you're meeting with clients or prospects.
| INnteractive Powers comes with crystal-clear HD video and the most
advanced video recording storage system for any size and scalable
Video Call / Contact Centers deployment.

Host: webrtc.demo.ivrpowers.com

Timezone: Europe/Madrid Storage

Description: Showroom EU

Retrievals: 0 / 30 Usage: 0B /1GB
Total files: 0

Auto
Deep Archiving

Usage: 0 B /50 GB

Deletion
— Total files: 0
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