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Video CC is the new Voice…
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We actively recruit

partners in all regions.
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We actively recruit partners in all regions.

Business Partners



ST   PPhone won’t be anymore

the first CC channel.

Switch to Video.
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Video RTC

Video Gateways for advanced Real-time 
Communications on existing Contact 

Centers. Multi-channel coverage for Web 
Browsers, Mobile devices and IoT.
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Video Call Center
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Powered by


Web RTC


Interactive Powers

Web Responsive HTML5 Design for all modern

Operative Systems, Devices & Browsers
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Mobile SDK

iOS & Android

API Framework
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Video RTC
Meeting Point Web Dialer

Remote ViewerField Service

CoBrowsing
&
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Make Calls from any Browser

File Sharing & Dual Screen Sharing

Standalone Video Meetings

Standalone Collaborative Browsing

REC
b

SPLIT

for Contact Center

Updated


Suite

Roadmap


&2021
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Automatic Call Distribuitor

Field Services & Remote Sales
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CPaaS

Cloud Hosting
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Your Telecom 
Operador

SIP Trunk / DDI 

SIP Extensions

VXML

ASRTTS

RTC

IVR

Your Business 
Code & Data
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Interactive Powers
Streamline your business communications

Forget the Technology.

It’s about Business.

Video RTC • SPLITy
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Leading Call Center Industry-Solutions rely on our Powers

Empowered Omnichannel





SIPWebRTC

Users Agents

Internet

Contact Center
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Telephone

Teleworkers

SPLIT Forward

SPLIT Reverse

Video RTC Gateway

TURN/STUN
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Shortener
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Video SPLIT

Live Chat


Snapshot


File Sharing


CoBrowsing


Dual Screen Sharing


Video Recording

Interactive Powers
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Click-to-Video

No Apps


No Register

No Downloads

Powered by


Video RTC
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Retail

Shopping


Remote Support

…

videoatencion.tu-tienda.comScan-to-Video

QR codes 


No Plugins

No Difficulties
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Click-to-Dial

No Frontiers


No PSTN Costs

No Clients Worries

+ ,

Powered by


Video RTC
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WhatsApp-to-Video

Share Links


Enable Web Calls

No Plugins Required

Powered by


Video RTC
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https://pwrs.in/567383

Interactive Powers
s
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Interactive Powers
Online Support…

https://pwrs.in/567383


Chat-to-Video

Share Links


No Phone Calls

No Plugins Required

Powered by
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videortc.split-reverse…
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Interactive Powers
Streamline your business communications

r Field Service
Video is no longer an option.

It’s a must have.
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Team View

Shared Notifications


Rapid Response Team


Toggle to Cooperation 

Interactive Powers
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Send a Link

No Downloads


No Register


No Apps

Interactive Powers
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Interactive Powers
Streamline your business communications

Remote Viewer
Web Collaboration is just a click away

from any phone call

r
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Dual Screen Sharing, Simple Remote Desktop
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(PIN: 124774
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Remote Viewer

Dual Screen Sharing


Easy File Sharing


Live Chat & Emojis 😉
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Get it!


Add-on



Screen Sharing

Dual for User or Agent


Any App or Window


Full Desktop 

Interactive Powers
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Interactive Powers
Streamline your business communications

Web Dialer
Make calls from any Web Browser.

Phone Numbers are no longer required.

r
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ST   PAdd a Web Dialer to your website

and increase your inbound calls

from everywhere Worldwide.

r
Internet

Web Dialer
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Interactive Powers
Streamline your business communications

CoBrowsing
Collaborative Browsing

Scroll, click and type together

&
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Desktop Web Browser, No Downloads. No Plugins.



Action Button

Video Widget Integration


Send a Shared Link


FAB powered

Interactive Powers
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CoBrowsing
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Interactive Powers

Agent Button

Floating Action Button


Follow Remote User


Stop CoBrowsing
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Interactive Powers
Streamline your business communications

Meeting Point
Making Private & Secure 

Video Conferences

r
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Video Room made simple for your agents.



Interactive Powers
Streamline your business communications

r Web ACD • CC
Video is the new Voice.

Safety is a priority.
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ST   PTake your Business to the Next Level.

Agents work from everywhere.

Video Centric design.




Agent / Status

FAB (Floating Action Button)  

Remote  Video 

Logo / Brand*

Main Menu  

Logout

Connected Time Counter
Extension / Name

Dial Screen

Dialpad

Call Button

Audio Control Buttons

Call Selector

Pause, Transfer, Hangup

HD / kbps / SPLIT-ID Ring on/offTriggers Local Video

Applications 

+ Triggers

Interactive Powers



SPLITSPLIT

Video Call Transfer

Video Caller Video CC Agent Video CC Agent

s Web ACDr

Desktop Desktop
Mobile

SIP

Desktop
Mobile
Kiosk

Backoffice



Messenger

Typifier Tokenizer

Trigger Tester

Scheduler

SPLIT Addons
Create value added is never an option.

Pollster

Shortener

,

-
Scan-to-Mobile

.
Applications
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Interactive Powers
Streamline your business communications

Pollster
Quality Assurance Survey

for your video calls

b
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Hangup

Surveys, dynamic post-videocall 

(

Before After Video Audio

Low

High

Medium

Quality Assurance Survey



Interactive Powers
Streamline your business communications

Shortener
URL Sharing Made Simple

with PIN Access

b
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PIN: 124774

PIN Access, with URL Shortener
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Interactive Powers
Streamline your business communications

Cloud Video Recordings, 
When and Where your need it

REC • Storage
b

h



CPaaS

Video RTC

Devices

Users

IoT, Smartphones, Tablets, PC…

Interactive Powers

bREC

RAW

MP4



Video Recording
b

PURCHASE PURCHASE PURCHASE

b b b
REC Storage 1 REC Storage 2 REC Storage 3

• Admin Access*


• AWS S3 Bucket


• Split ID Search


• Download MP4


• Autoprocessing


• RAW Streams Storage


• MP4 Conversion


• SD Format


• HD Format


• Video RTC (Required*)

• Admin Access*


• AWS S3 Bucket


• Split ID Search


• Download MP4


• Autoprocessing


• RAW Streams Storage


• SD Format


• Video RTC (Required*)

• Admin Access*


• AWS S3 Bucket


• Split ID Search


• Download MP4


• RAW Streams Storage


• Video RTC (Required*)

Securely archive all your audio / video streams in

MP4 blended file or as RAW separate files.

/ 0
SD/HD Format


Recordings can be converted to

Standard or High Definition.

Search

Recordings are SPLIT ID indexed for


fast retrieval by supervisors.

MP4 Player

You can play your recordings


any time in MP4 format.

1
Download


Get securely your RAW/MP4 recordings

 files to your computer.

2
S3 Storage


REC Storage runs AWS / S3 buckets

to protect your recordings.

Auto-conversion

Enable auto-conversation to get your


records in MP2 directly.

"
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Video Recording

For call centers that need video recording 
storage without IT investments. Get your 

Video RTC recordings in the most secure and 
scalable cloud computing environments. 

REC







ACD

ACD

Video Callers Supervisors

Call Center 2

STUN/TURN

Proxy / HA

GW Node

Call Center 3

Call Center 4

PSTNSIP

PBX

Call Center 5

Call Center 1

Customer Organization

Callers

ACD PBX

Operator 1 Operator n

REC S3

Video Recording

NAS

Video Recording
API

API

API

API

API API WEB

RTC Cluster

Customer DataCenter

OR

Customer DataCenter

RECRTC
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Video Gateways
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Buckets

Bucket

b
REC

PBXACD WEB API

y
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32

1

4

Vaults

Vault

Bucket

Bucket

Bucket

Vault

Vault

Recording Archiving

Export

Post-Processing

   Customer Bucket     Customer Vault

SFTP, FTP, …

)
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Technology


Sample



Video Recording
b

PURCHASE PURCHASE PURCHASE

b b b
REC Storage 1 REC Storage 2 REC Storage 3

• Admin Access*


• AWS S3 Bucket


• Split ID Search


• Download MP4


• Autoprocessing


• RAW Streams Storage


• MP4 Conversion


• SD Format


• HD Format


• Video RTC (Required*)

• Admin Access*


• AWS S3 Bucket


• Split ID Search


• Download MP4


• Autoprocessing


• RAW Streams Storage


• SD Format


• Video RTC (Required*)

• Admin Access*


• AWS S3 Bucket


• Split ID Search


• Download MP4


• RAW Streams Storage


• Video RTC (Required*)



Interactive Powers
Streamline your business communications

Video RTC •
Forget the Technology

It’s about Business

y
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Kiosks

TV Displays

Tablets

Smartphones

PC

Laptops

Video RTC
Web & Mobile


Widgets

Voice & Video Channels

Multi-Tenancy / High-Availability

REC
b

SPLIT
y

Campaign 1

Campaign 2

Campaign 3
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  Hi, I am Jenny. How may I help you?

14:03 Jenny

Interactive Powers • for

Agent Jenny ●s

Genesys

SPLIT

SIP

WebRTC

PBX

On Queue



Voice & Video Call

Live Chat


File Sharing

Screen Sharing


CoBrowsing

Snapshot


Video Recording

Video ID


API Framework

Mobile SDK

REC
b

On Queue

Core Features

￼y
Video RTC

AppFoundry



Messenger

Typifier Tokenizer

Scan-to-Mobile Tester

Scheduler

SPLIT Addons for Genesys
Create value added is never an option.

Pollster

Shortener

,
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Video RTC



Copy

Option 1. Scan QR code to go HandFree (Mobile Device)

Option 2. Get your Video (Agent) URL

Option 3. Open your Video (Agent)

https://bit.ly/436kLme

Open Video

"

videortc.split-forward…

%

%

h

Video RTC - SPLIT Forward 4

https://bit.ly/436kLme


Video RTC  - SPLIT Forward



Video RTC  - SPLIT Forward
videortc.split-forward…
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videortc.split-reverse…

 32422345567895 Copy

Copy

Step 1. Dial the following (Room) Number

Step 2. Get the shorten URL for the USER

Step 3. Open your Video (Room)

Open Video

https://bit.ly/2Dqvlct

,

% h

Video RTC - SPLIT Reverse 4



Video RTC  - SPLIT Reverse

PIN: 989383
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Technology


Sample



Empowered Clients



Reliability and Service  

Rapid, Real-Time Support
With the premium EliteSM Service option, dedicated 
engineers monitor your equipment data in real time, 
remotely, to prevent or resolve any problems as they arise. 
This ensures fewer service calls, accelerates response time 
and helps to maintain up-time levels of 99%.

Reliability in Service

The Otis maintenance program takes a proactive approach to service. With 24-hour monitoring, a comprehensive network 

of prompt, highly trained Otis mechanics and a global parts network with expedited parts delivery, we actively work to 

significantly reduce service calls and ensure reliable, industry-leading performance.

Emergency Response, 24/7
OTISLINE features a 24-hour call center and a network with more than 1,000 
trained service professionals who ensure prompt, expert service. Emergency call 
with direct video link between an OTISLINE customer service representative and 
passengers is available through the eView in-car display.

Access Anytime, From Anywhere
The eService customer portal provides 24/7 remote access to your Gen2 
elevator, simplifying elevator management and monitoring. It allows users to 
view performance data, place service calls, handle invoices, preview the latest 
upgrades available and manage the eView and eCall systems. The simple 
interface is compatible with computers, tablets and mobile operating systems.
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Streamline your business communications


