INnteractive Powers

Streamline your business communications

The price of a process,
not a platform.

Al Agents by consumption - Human Agents by capacity - Phygital by point - Recording by real usage.

Commercial document - Valid H2 2026 - USD | EUR (parity) - taxes not included



Your business needs the perfect
mix of two superpowers

Al Agent HI Agent

Powered by Artificial Intelligence Powered by Human Inteligence



The full price list on one page

Five plans, five processes — every price answers "which process am | buying?"

Node capacity Monthly price

Al Agent Al-powered voice automation (calls handled by bot, 24/7) Channels by tier (20-60+), 99.99% HA from €0.169/min
Vocal CCaaS: convergent Digital Calling for web/app and telephony 5 voice channels + 100 users $399 | €399
Kiosk Phygital telepresence: a physical point served face-to-face 1 kiosk + 100 users $399 | €399
Visual Video CCaaS: video and voice calls from your digital channels 5 voice+video channels + 100 users $699 | €699
Ultimate Full phygital: physical point and digital channel together 1 kiosk + 5 channels + SIP PBX $999 | €999

Included in every capacity plan: WhatsApp/SPLIT escalation, up to 100 users per node (agents, supervisors, admins), branded widgets, 256-bit encryption and managed AWS cloud. Setup $300 per
node.
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Al Agent — Al-powered automated phone service

All-inclusive per-minute rate: high-availability infrastructure, speech engines and platform included

Monthly volume Standard - AHT < 2.5 min High Capacity - AHT < 5 min
The rate includes everything

> 10,000 min/mo €0.249/min €0.399/min v Dedicated cloud cluster (AWS EU, GDPR)
v 99.99% high availability

> 50,000 min/mo €0.189/min €0.289/min v Leading TTS/STT engines included
v Real-time monitoring

> 100,000 min/mo €0.169/min €0.249/min v Human-agent escalation ready (SPLIT)

For special volumes and configurations, please contact our sales team.

Minimum billing 10,000 min/mo - Setup €300 - customer provides DID
numbering and SIP trunk
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Capacity plans — Human Agents

Pay for available capacity, not per person: every node includes up to 100 users

\Vocal

$399 /mo

5 voice channels

The voice of your web and app: digital calls
with no minutes, numbering or roaming.
IVR (DTMF) and SIP PBX compatible.
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Kiosk

$399 /mo

1 phygital kiosk

A physical service point offering in-person
assistance: kiosk, tablet, or QR code with
centralized management.

5 voice & video channels

The complete virtual/digital channel: video
calls and transactional calls via the web,
app, or WhatsApp.

Ultimate

$999/mo

1 kiosk + 5 voice & video channels

The phygital process at a single node,
extended with video calls and transactional
calls via the web, an app, or WhatsApp.



Video Recording — pay for what you record and what you store

Three consumption lines: forecast minutes + storage at real measured cost, visible in your panel

Line Standard quality (SD) High quality (HD) Monthly minimum

Recording - forecast (per 1,000 min/mo)
Main Storage - REC (per real GB-mo)

Deep Storage - ARC (per real GB-mo)

SFTP export or backup to your own storage: up to 1 TB $300 - 1-5 TB $500 - 5-10 TB $900 - +$100 per TB. Nothing is deleted
without your decision: the archive accumulates your history, and exported blocks stop billing.

Reference: 30,000 min/mo in SD with one full year archived = 5526/mo, in three lines auditable from your panel.
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Discounts services and terms

No monthly lock-in — and growth lowers your unit price

Volume discounts (nodes) Professional services Terms
USD | EUR 1:1 parity - taxes not included

v Monthly with no lock-in - monthly or annual billing
10-19 nodes Customization Pack 18 h v 30-90 day pilot with KPIs, at standard rates

v Managed AWS cloud by region - 256-bit encryption
20+ nodes Support Pack 6 h

v Up to 100 users per node, no named-user fees
Annual commitment (12 months) Training per session

Consulting per day

Shall we talk about your process? .

Talk to Sales 30-90 day pilot Live demo

Tell us which process you want to transform and we will return a proposal with your 3-year

cost projection — no surprises. interactivepowers.com/en/talk-to-sales Any configuration, with KPIs against your The demo is the product: scan and connect.
baseline.
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