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WhatsApp Business | API

Asignacion de Agente

WhatsApp

TETTTTYT _

Click-to-Video

+506 9345 0344

Online

Bienvenid@ a nuestro

servicio WhatsApp de atencion
al cliente. En breve va a ser
atendid@ por un asesor...

Hola .

Buenas tardes,
Angélica Ramos para servirle,

como puedo ayudarle?
N

Necesito hablar para explicarle

mi solicitud.
N4

Si claro, haga clic a
continuacion para conectar
por videollamada:

https://video.pwrs.in/983202

Nombre de Agente
Video Grabacion

Video Local

SPLIT

Video Remoto

Overprinting
de su Marca

8:37 , ‘

<4 WhatsApp

P> e
Angélica Ramos

Asesora de Cliente



https://video.pwrs.in/983202

Stickers QR

Videollamada
Directa
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Custom
Waiting
Message...

Conectando con un asesor...

Green | Coral Color __|
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Automatic Call Distributor

Username

ivan.supervisor

Password

Forgot your password?
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perSOnaI StatiStiCS : Connected

0 Dashboard
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@ o
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CONNECTED TALKING

o 000

CoBrowsing
Field Service Queue Activity

Scheduler ‘0 \. 6 @
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SPLIT Reverse
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o
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T™O TASA DISPONIBILIDAD
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22 Personal
Administradores
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Supervisores

‘. Voz
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ﬁ} Sistema

Licencia

Resumen

“. Analiticas

Informes

Informes extraidos
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-a Cuenta
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< > C 25 acd.demo.ivrpowers.com/analytics/reports

Informes

Nombre

agent_calls_details

cdr

cdr_ventaas

queue_calls_details
queue_calls_distribution_by_agent
queue_calls_distribution_by_date
queue_calls_distribution_by_hour
queue_calls_distribution_by_weekday
queue_calls_summary

user_activities_details

Descripcion

Details of the attended calls for a given agent

General Call Detail Record Extract

General Call Detail Record Extract (Ventaas)

Details of the calls processed by a queue

Agent distribution of answered calls for a given queue
Daily distribution of calls for a given queue

Hourly distribution of calls for a given queue
Weekday distribution of calls for a given queue
Summary of the calls processed by all queues

Details of the different activities for a given user

I A¢ 3 Work

Opciones
Ba»>0
Ba»0
BR»>0
Ba»>0
Ba»>0
BR»>0
Ba»>0
Ba»0
Ba»0
Ba»>0

:
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Date

2026-04%-
23T06:10:36.000Z

2026-04-
23T17:41:28.000Z

2026-04-
23T17:48:19.000Z

2026-04-
23T17:50:49.000Z

2026-04-
23T17:57:34.000Z

2026-04-
23T717:58:40.000Z

2026-04-
24T17:48:16.000Z

2026-04-
24T718:11:28.000Z

2026-04-
24718:12:01.000Z

Cerrar

Previsualizar: cdr

Caller ID

"Kiosk Demo (IPO10)"
<1776924634172290>

"Webclient"

"Webclient"

"Webclient"

"Webclient"

"Webclient"

"Webclient"

"Webclient"

"Webclient"

Source

1776924634172290

Web

Web

Web

Web

Web

Web

Web

Web

Destination

263

203

203

203

203

203

203

203

203

Context

from-
trunk

from-
trunk

from-
trunk

from-
trunk

from-
trunk

from-
trunk

from-
trunk

from-
trunk

from-
trunk

Source
Channel

PISIP/trunk-
balar-
00000127

PJISIP/trunk-
balar-
00000129

PJSIP/trunk-
balar-
0000012b

PJSIP/trunk-
balar-
0000012d

PJISIP/trunk-
balar-
0000012f

PISIP/trunk-
balar-
00000131

PJISIP/trunk-
balar-
00000133

PJSIP/trunk-
balar-
00000135

PJSIP/trunk-
balar-
00000137

DI1SID/triink-

Destination Channel

PJSIP/oscar-00000128

PJSIP/marcelo.timoteo-
0000012a

PJSIP/marcelo.timoteo-
0000012c

PJSIP/marcelo.timoteo-
0000012e

PJSIP/marcelo.timoteo-
00000130

PJSIP/marcelo.timoteo-
00000132

PJSIP/marcelo.timoteo-
00000134

PJSIP/marcelo.timoteo-
00000136

PJSIP/marcelo.timoteo-
00000138

Last

App

Queue

Queue

Queue

Queue

Queue

Queue

Queue

Queue

Queue

Last Data

Kiosk

CXContact

CXContact

CXContact

CXContact

CXContact

CXContact

CXContact

CXContact

Duration

(s)

49

100

134

83

1227

139

170

Billing

Seconds

49

100

134

83

1227

139

170

Disposition

ANSWERED

ANSWERED

ANSWERED

ANSWERED

NO
ANSWER

ANSWERED

ANSWERED

NO
ANSWER

ANSWERED

Flags

Account
Code

Unique ID

1776924636.469

1776966088.472

1776966499.475

1776966649.478

1776967054.481

1776967120.484

1777052896.487

1777054288.490

1777054321.493

User Field

¥ Install

@ Work :

Linked ID

1776924636.4

1776966088.4

1776966499.4

1776966649.4

1776967054.4

1776967120.4

1777052896.4

1777054288.4

1777054321.4
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Informes extraidos
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Monitorizacion
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Voz
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Sistema
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Cuenta
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Informes Extraidos

O 0O 0O

O

o O 0 0o O 0O

Id

45

YA

43

42

41

25

24

23

21

20

Fecha

23/04/2026 07:48

22/04/2026 08:28

05/11/2025 02:17

05/11/2025 02:17

05/11/2025 02:12

20/11/2024 07:19

19/11/2024 08:51

03/09/2024 02:06

08/04/2024 16:49

21/09/2023 10:34

Nombre

cdr - General Call Detail Record Extract

cdr - General Call Detail Record Extract

cdr - General Call Detail Record Extract

agent_calls_details - Details of the attended calls for a given agent

cdr - General Call Detail Record Extract

cdr - General Call Detail Record Extract

cdr - General Call Detail Record Extract

cdr - General Call Detail Record Extract

cdr - General Call Detail Record Extract

cdr_ventaas - General Call Detail Record Extract (Ventaas)

Datos

startdate: 2026-04-21 00:00:00
enddate: 2026-04-24 00:00:00

startdate: 2026-04-21 00:00:00
enddate: 2026-04-22 00:00:00

startdate: 2025-11-01 00:00:00
enddate: 2025-11-04 00:00:00

agentname: ivan
startdate: 2025-11-01 00:00:00
enddate: 2025-11-05 00:00:00

startdate: 2025-11-01 00:00:00
enddate: 2025-11-05 00:00:00

startdate: 2024-11-01 07:00:00
enddate: 2024-11-20 07:00:00

startdate: 2024-11-01 07:00:00
enddate: 2024-11-19 07:00:00

startdate: 2024-07-01 00:00:00
enddate: 2024-09-30 00:00:00

startdate: 2024-04-01 08:00:00
enddate: 2024-04-09 08:00:00

startdate: 2023-09-01 08:00:00
enddate: 2023-09-30 08:00:00

¥ Install

Por

oscar.admin

oscar.admin

pablo.admin

pablo.admin

pablo.admin

ivan.supervisor

ivan.supervisor

pablo.admin

ivan.admin

ivan.supervisor

&G W

ready

ready

ready

ready

ready

ready

ready

ready
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ready
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BG ‘ : Salir y borrar la encuesta

BANCO GENERAL RUMINAHUI

Encuesta Post Atencion

*;Qué tan satisfecho se encuentra con los servicios brindados?

O Seleccione una de las siguientes opciones

@EPPOLLHOAOOO®

*;Su requerimiento fue solventado en esta interaccion?

*En una escala del 1 al 5, donde 5 es muy facil y 1 muy dificil, ;qué tan facil fue acceder a nuestro servicio de Videoatencion?

® 5 4 3 2 1
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BG ‘ : Salir y borrar la encuesta

BANCO GENERAL RUMINAHUI

Encuesta Post Atencion

*;Qué tan satisfecho se encuentra con los servicios brindados?

@ Seleccione una de las siguientes opciones

*;Su requerimiento fue solventado en esta interaccién?

*En una escala del 1 al 5, donde 5 es muy facil y 1 muy dificil, ;qué tan facil fue acceder a nuestro servicio de Videoatencion?

® 5 4 3 2 1
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Event Search
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Daily Stats

O 0
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ﬂ Inicio
@ Monitorizacion
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Blog
CoBrowsing
Field Service
Scheduler
SPLIT Reverse
WhatsApp

WhatsApp Busine...

o
- Cuenta

(&% Desconectar
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Dashboard Create Event

Event Creation

Please fill out the following fields
Description

Cita Prestamo Bancario

Date

Logout (ivan)

June v 2026

Create Cance gyn Mon Tue Wed

14 15 16 17
21 22 23 24

28 29 30

22

Thu

1

18

25

Fri

12

19

26

17

Sat

13

20

27

6 00:00:00

E Conectado

0 ivan <>

000
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WhatsApp Busine...

o
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https://rscheduler.demo.ivrpowers.com/dashboard

Dashboard Create Event

Event Search

From
To
\rcl Clear
# Date
1 10/06/2026 22:17
# Date

Description
Cita Prestamo Bancario

Description

1

Pending

O

Cancelled

Status

Created

Status

Logout (ivan)

Daily Stats

0

Completed

1

Total

Showing 1-1of 1

Actions

>l

Actions

=

(O]

G

o

Dk g ';.;'2 Work

Ivan Sixto

00:00:00

Conectado
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= ACD X D B A BN Ivan Sixto ‘
# 'nicio Dashboard Create Event Logout (ivan) 6 00:00:00
a Monitorizacion E Conectado
BB Aplicaciones Date 10/06/2026 22:17 (11 ivan <>
Description Cita Prestamo Bancario ®
Blog -a
Status
CoBrowsing
Number to dial 0117810660477618
Field Service
Room ID 17810660477618 o @ o
Scheduler Guest link @ https://rscheduler.demo.ivrpowers.com/df96113076577c0b6517226a5ae07ac9deb92f7f3c0893ec92a7319bd3bfcab1
SPLIT Reverse Created at 10/06/2026 06:18

WhatsApp Busine...

o
- Cuenta

(&% Desconectar
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Monica

Llamando...

Haga click para descolgar

19:39
Mail

AA @& healthcare.virgo.ivrpowers.com

BGR

BANCO GENERAL RUMINAHUI

Por Favor, espere ser atendido por uno de

nuestros profesionales.

Ivan

VGO Addon

Permite regentar una conexion por
videollamada a otro momento con triaje por
los equipos de agentes de atencion.

Permite reagendar, la conexion de forma
privada en una sala asociada al cliente para
cerrar una conversacion con el asesor mas
adecuado a conveniencia del cliente.

o Notificacion por SMS

o Notificacion por Email
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Conecta, Reinventa, Mejora...
Tus Centros de Atencion
Tus Canales Digitales
Tus Equipos
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