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Procesos de Video Comunicacion
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Los clientes llaman al call center
y al video call center para
solicitar sus servicios. Los
agentes programan las citas en
Virgo en cada tipo de prestacion
externa cuando la atencion sera

Los profesionales contactan por
Virgo a los clientes, pudiendo a
la vez usar la notificacion Email,
SMS o llamada telefénica de
rescate dentro de la misma
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Profesionales Veterinarios

Llamada por teléfono

Videollamada

Correo electronico Email

Mensaje de texto SMS



Atencion Directa
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Agente: SPLIT FOrward The Agent isE"On Queue”
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Video RTC - SPLIT Forward

Option 1. Scan QR code to go HandFree (Mobile Device)

Option 2. Get your Video (Agent) URL

https://bit.ly/2CgoJg9 Copy PIN: 345690

Option 3. Open your Video (Agent)
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Video Recording - REC Storage for SPLIT




Atencion Programada

Gerardo L.

Gerardo L. (D. Perez)

Jose A. (D. Perez)

Emilia M. (D. Martin)
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Notificacion por email or SMS
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You can access it within:
1 hour 59 min

O

Please still waiting

Scheduled Video Call
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Please wait to be attended by a professional
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Streamline your business
communications



