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Video is the New Voice.
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Widget / Queued Video Calls

Chat Bot or Agent escalating to Video Call

3 Video / Web Collaboration during a Phone Call

4 Scheduled Video Calls

On Queue

Off Queue

On Queue

On Queue

Interactive Powers

5 Direct Video Meetings Off Queue

+ Video SLIT Forward

+ Video SLIT Reverse

+ Remote Viewer

Virgo Business

Meeting Point

6 Collaborative Browsing On Queue CoBrowsing
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Video RTC / Call Center

Virgo / Business
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Agents

Phone Calls

Chat Bot
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Widget Service 1

Widget Service n

Customers call the call center 
and video call center to request 
their services. The agents 
schedule the appointments in 
Virgo for each type of external 
service when the attention will 
be by video call.


The professionals contact the 
clients through Virgo, being able 
to use the Email, SMS or rescue 
phone call notification within the 
same Virgo application.

Queued Video Calls

Scheduled Video Calls
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Rescue Call

Video Call

Email

SMS
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Contact Center

Receive and automatically 
distribute video calls into your 

Contact Center

INBOUND Video

On Queue 1



Queued Video Calls

Live Chat

Screen Sharing
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Over Printing Brand

PIN $ PIN Access

Scheduled Video Calls

Queued Video Call

Chat Bot

Remote Viewer

CoBrowsing

" CoBrowsing
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Video RTC  - SPLIT Forward
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PIN: 345690

Agent side: SPLIT Forward in Genesys Cloud The Agent is "On Queue”



Sample 

REC

Video Recording - REC Storage for SPLIT
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Contact Center

Contact a User from an agent 
in the Contact Center

OUTBOUND Video

On Queue 2



Chat Bot or Agent escalating to Video Call
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Over Printing Brand

Video Calling

PIN $ PIN Access Queued Video Call

Chat Bot

Scheduled Video Calls
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Remote Viewer

CoBrowsing



Video RTC  - SPLIT Reverse

PIN: 989383
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Agent side: SPLIT Reverse in Genesys Cloud The Agent is "On Queue”



Contact Center

Make video calls during 
any phone call

Remote Viewer

On Queue 3





Add Video / Web Collaboration during a Phone Call… 

Shared Screen / Window 

FAB Features

Local Video

Agent Video Connected



Screen Sharing

Local Video

User Video Connected

FAB Features



Contact Center

Scheduled Video Valls  
for any device with SMS/Email notification

Off Queue

Virgo Business
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Paciente8

Franco F.

Jose A.
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Gerardo L. (D. Perez).  

Jose A. (D. Perez)

Emilia M. (D. Martin)
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14:30

14:35

14:44

14:50

2 min

3 min

6 min

 $45 per month 

 Ok!

 PO9893

Mónica

Scheduled Video Calls

No Downloads 

No Register 

No Apps

Team View Toggle

View of scheduled Video Calls



Email

SMS

User

Agent

Sending invite by email or SMS

Optional settings
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#Desconectar

Security Service

DR ROMERO(

 $45 per month

 Ok!

 PO9893

Mónica

DisconnectConnect Disconnect

Please wait to be attended by a professional

Waiting Room Video CallingScheduled Video Call



Contact Center

Join up to six persons 
in a personal virtual video room

Off Queue

Meeting Point
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Meeting Point 
ID / Password protected 

Quality LD, SD, HD 

Join up to 6 peers

Interactive Powers
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Powered by 

Video RTC
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Automatic Mosaic & Sizing

LD, SD, HD Quality 



Jenny Smith 
Account Manager



Contact Center

Collaborative Browsing 
Scroll, click and type together

CoBrowsing

On Queue 6



CoBrowsing 
Video & Voice Extension 

Phone Call Enabled 

Live Chat Enabled

Interactive Powers
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CoBrowsing

Widget deployed

Phone Call

Video Call



Collaborative Browsing

Live Chat

Screen Sharing

CoBrowsing

"

Over Printing Brand

PIN $ PIN Access

Scheduled Video Calls
Remote Viewer

CoBrowsing

Queued Video Call

Chat Bot"

Agent mouse pointer User mouse pointer

CoBrowsing
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