Video RTC
USE CASES

Video Communications Use Cases / Branded CX

INnteractive Powers
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(0) [ ) @ ssfcu.org ¢

Routing Number: 314088637 Click or type here to search Q

Join | ATMs/Branches | Virtual Appointments | Rates | My Applications | Careers

Products & Services Online Banking

Checking & Savings Loans & Credit Home Loans Account Services Investments Insurance Business
Notice: Covid-19 Loan Relief Programs & Member Service Updates Read more...

Notice: Branch lobbies are now open. Learn about how we're keeping our employees and members safe >

& Account Login | i Ll Current Rates

User Name We're Here For You" .
In a Whole New Wav . (= 12-Mo. Certificate

San Antonio region, $50k+ certificate:
Forgot User Name? Virtual Appointments - Checking
Password Now Available . ' | $500K*

Forgot Password? L earn More i Power Rate
: S \ b, Bl 15-Year Fixed*

[ @ Log In ] New user? Enroll
%) Log In Power Rate
30-Year Fixed*

. 2 X ) 4 8
& Become a Member A View All Rates

& Checking Benefits

& Repos for Sale

(@ Make a Payment

¥ Rewards

You Could Save up to $698 on Buy or Refi for as low as 2.84% NEW Virtual Appointments
Insurance t APR*

B Calculators

For help opening a checking . .
In iust 45 seconds vou can reauest Reduce vour pavments. save on account. credit card, or loan. m Military Services

Q




Use Cases

G Widget / Queued Video Calls  « onaueu D) + Video SLIT Forward

e Chat Bot or Agent escalating to Video Call @ enaues (S5 + Video SLIT Reverse

e Video / Web Collaboration during a Phone Call @ onauese ) €5 + Remote viewer
e Scheduled Video Calls SRGIIEND  Viroo Business
e Direct Video Meetings Off Queue ) Meeting Point

G Collaborative Browsing enaie CoBrowsing

INnteractive Powers
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Phone Calls

Call Center

) q@o q@o q@o

- f Virgo / Business )
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Scheduled Video Calls

{ Virgo / Business ) G®D G®D q
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\ Virgo / Business ) G@D G D G

Customers call the call center
and video call center to request
their services. The agents
schedule the appointments in
Virgo for each type of external
service when the attention will
be by video call.

The professionals contact the
clients through Virgo, being able
to use the Email, SMS or rescue
phone call notification within the
same Virgo application.



INBOUND Video

Forward

SPLIT

Recelve and automatically
distribute video calls into your
Contact Center

S GENESYS

Contact Center



Queued Video Calls

® 00 (< (] @ 0 @ ssfcu.org ¢ ﬁ g ™

PIN IIII © PIN Access
4

Routing Number: 314088637 Click or type here to search Q Queued Video Ca” ................ > .‘ ,

Join | ATMs/Branches | Virtual Appointments | Rates | My Applications | Careers

Products & Services Online Banking

Checking & Savings Loans & Credit Home Loans  AccountS

Scheduled Video Calls

Remote Viewer
CoBrowsing

Notice: Covid-19 Loan Relief Programs & Member Service Updates Re

Notice: Branch lobbies are now open. Learn about how we're keeping 'E

& Account Login

User Name We're Here F
In a Whole N

Forgot User Name? Virtual Ap pointm 4
Password Now Available

Forgot Password?

N ? Enroll
-ElLogln ew user? Enro

& Become a Member

Learn More

SECURITY
SERVICE

FEDERAL CREDIT UNION

Live Chat
Screen Sharing

Over Printing Brand

& Repos for Sale
(@ Make a Payment

¥ Rewards

E
e .
"R ) ) e, CQBI’OWS”’]Q You Could Save up to $698 on Buy or Refi for as low as 2.84% NEW Virtual Appointments ® Calculators Chat Bot :=rroreerreeremreeenees > a

* . .
Insurance 1 APR For help opening a checking
In iust 45 seconds vou can reauest Reduce vour pavments. save on account. credit card, or loan.

N Military Services




Agent side: SPLIT Forward in Genesys Cloud Tho Agent s on Queve

v

S R e e L Q ®
. 1594132783354 (7] < )
Interactions -
8 | LS o +1504132783354
O | RN NEIE

1594132783354
N Canned Responses

Video RTC - SPLIT Forward

Option 1. Scan QR code to go HandFree (Mobile Device)

Option 2. Get your Video (Agent) URL

https://bit.ly/2CgoJg9 Copy PIN: 345690

Option 3. Open your Video (Agent)
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Video Recording - REC Storage for SPLIT




OUTBOUND Video

S GENESYS

Contact Center

Contact a User from an agent
N the Contact Center




Chat Bot or Agent escalating to Video Call

O ® (< ] @ [ )] @ ssfcu.org ¢

Join | ATMs/Branches | Virtual Appointments | Rates | My Applications | Careers

Routing Number: 314088637 Click or type here to search Q ]
PIN I I I I o PIN Access E‘fﬁ”ﬁqﬂﬂ’: SERVICE Queued Video Calf -
A

Products & Services Online Banking

Checking & Savings Loans & Credit Home Loans Account Services Investments Insurance Business

Scheduled Video Calls

Remote Viewer
CoBrowsing

Notice: Covid-19 Loan Relief Programs & Member Service Updates Read more...

Notice: Branch lobbies are now open. Learn about how we're keeping our employees and members safe >

& Account Login .l Current Rates

User Name

AVA

Oct 9, 11:25pm

Forgot User Name?
Password Hello there! My name is
AVA.® |I'm your digital

assistant from SSFCU.
Forgot Password?

| can help you discover
information about SSFCU
products and services.

R New user? Enroll
%) Log In

& Become a Member
To get started, choose from

one of the options listed or
a\ ask me a question.

11:25pm
Video Calling Business Banking

Find ATM & Branch Insurance FAQs

Give Feedback

&= » SECURITY

Over Printing Brand pre ‘ | | ‘ - ‘
: / < h{ interface

FEDERAL CREDIT UNION

E
e .
.'R ’ AR COBFOWSlng You Could Save up to $698 on Buy or Refi for as low as 2.84% NEW Virtual Appointments ® Calculators Chat Bot > @

Insurance t APR* For help opening a checking

In iust 45 seconds vou can reauest Reduce vour navments. save on account. credit card, or loan. P M'I'tary Services




Agent side: SPLIT Reverse in Genesys Cloud

Activity

Interactions

[~

¥ L = O Isabel &
-> ]
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This is the beginning of your chat room. Scripts

Isabel 43¢
hello

Video RTC - SPLIT Reverse

Ivan Sixto joined the conversation

@ lvan Sixto 4:38:32F

hitps://bit ly/224XIp2 Step 1. Dial the following (Room) Number

1594132691139

Step 2. Get the shorten URL for the USER

https://bit.ly/2Z4XIp2 PIN: 989383

Step 3. Open your Video (Room)

—

The Agent is "On Queue”
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Remote Viewer

A—p
Peer-to-Peer

Make video calls during
any phone call

S GENESYS

Contact Center
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SECURITY

SERVICE

FEDERAL CREDIT UNION

Remote Viewer
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> CEEEREELERRPRLEEE Shared Screen / Window
FEDERAL CREDIT UNION
Local Video
v

Add Video / Web Collaboration during a Phone Call...

FAB Features - » &3




Plan Comparison

MONTHLY PAYMENT AMOUNT

@ Consolidated Graduated Repayment @ Income-Based Repayment (IBR) @ Income-Contingent Repayment (ICR)

—
5100 4,_:—' User Video Connected

$50
50
2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035 2036 2037 2038
Screen Sharlng ...................... .>
@ CONSOLIDATED GRADUATED @ INCOME-BASED @ INCOME-CONTINGENT
REPAYMENT REPAYMENT (IBR) REPAYMENT (ICR)
Monthly Payment $79 $132 $119
(Start)
Monthly Payment $238 $160 $119
(Max)
Total Paid $25,242 $23,009 $24,897
Paid Off By May 2035 September 2033 March 2038
Forgiveness $0 $0 $0
Amount
[ Apply ] [ Apply ] { Apply ]
P P Local Vldeo ™
FAB Features ................ >




Virgo Business

n 3 GENESYS

Peer-to-Peer

@ Contact Center

Scheduled Video Valls
for any device with SMS/Email notification




Scheduled Video Calls

View of scheduled Video Calls

No Downloads

No Register - Q Gerardo L.
No Apps

Gerardo L. (D. Perez)

Jose A. (D. Perez)

Emilia M. (D. Martin)

Mbnica

Y SERVICE

REDIT UNION

Team View Toggle



Sending invite by email or SMS

© ® (< (] @ 0 en.business.virgo.ivrpowers.com ¢ th m) ol O) ® (< EM| (0) ) en.business.virgo.ivrpowers.com & h m] "
Notification
Professional (*)
admin v B Agent
User (%) October
4 ................. User
When (%)
More... v
10/10/2020 03:19
Type (*) .
| Email
Email N

Auto connect
Show details

D Payment

D User ID

0 O

D Optlonal Se‘tt”’]gs




Monica

Security Service

SECURITY s vt £ b standody s prfesons
SERVICE |

FEDERAL CREDIT UNION

ivan

You can access it within:
1 hour 59 min

O

Please still waiting

Scheduled Video Call Waiting Room Video Calling



Meeting Point

A—p
Peer-to-Peer

Join up to six persons
IN a personal virtual video room

S GENESYS

Contact Center



Powered by

Video RTC

Bl

h i € Automatic Mosaic & Sizing

Meeting Point Q
ID / Password protected
N = Quality LD, SD, HD
N Join up to 6 peers

LD, SD, HD Quality
INnteractive Powers
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English

b |

Jenny Smith

Account Manager

m« 2070942998004180

2 lvan

e
© I

Desktop Web Browsers for Windows, MacOS or Linux required

= SECURITY SERVICE

FEDERAL CREDIT UNION




CoBrowsing

A—p
Peer-to-Peer

Collaborative Browsing
Scroll, click and type together

S GENESYS

Contact Center



Powered by

Video RTC

Bl

‘

CoBrowsing Q Q

Video & Voice Extension
Phone Call Enabled
Live Chat Enabled

CoBrowsing
Widget deployed

Phone Call
Video Call

INnteractive Powers




COI |ab0 ratlve B rOWSI n g Agent mouse pointer User mouse pointer

0O < @

PIN IIII © PIN Access
A

Scheduled Video Calls

Remote Viewer
CoBrowsing

Over Printing Brand ~ «««oooeeeeeeee

@ DY, CoBrowsing

; v
(0) [ )] : @ ssfcu.org ¢ h a
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ES[&'””I"YSE”VI;E ‘ Routing Number: 314088637 Click or type here to search Q Queued VideO Ca” ________________ > iB

FEDERAL CREDIT UNION
Join | ATMs/Branches | Virtual Appointments | Rates | My Applications | Careers

Products & Services

Checking & Savings Loans & Credit Home Loans  Acd

Notice: Covid-19 Loan Relief Programs & Member Service Upd

Notice: Branch lobbies are now open. Learn about how we're |

& Account Login

User Name We're He
In a Who

Forgot User Name? Virtual App q
Password Now Availal

Forgot Password?

Learn More

N New user? Enroll
#) Log In

SECURITY |

Live Chat

& Become a Member

........................................ Sggﬂgf B Screen Sharing
CoBrowsing
& Checking Benefits
& Repos for Sale
(@ Make a Payment
¥ Rewards
You Could Save up to $698 on Buy or Refi for as low as 2.84% NEW Virtual Appointments ® Calculators Chat Bot :=rroreerreeremreeenees > a

Insurance t APR* For help opening a checking

In iust 45 seconds vou can reauest Reduce vour pavments. save on account. credit card, or loan. m Military Services




Nnteractive Powers

Streamline your business
communications



